
ATTACHMENT 4.2(c)

Summary of Input and Recommendations of the State Rehabilitation Council; Response of the Designated State Unit; and Explanations for Rejection of Input or Recommendations

Assurance:  This attachment provides a summary of input provided by the Council, including recommendations from the annual report of the Council, the review and analysis of consumer satisfaction, and other reports prepared by the Council; the response of the agency to the input and recommendations; and explanations for the rejection of any input or recommendations.

The State Rehabilitation Council (SRC) provides the following advice to the Virginia Department of Rehabilitative Services (DRS) on the State Plan for Vocational Rehabilitation (VR) and Supported Employment Services:

Enhance the services provided to people with disabilities in Virginia 
· Continue to provide support to the Employment Services Organizations in their work with individuals with significant disabilities and moving individuals with significant disabilities into integrated employment.  Educate employers on the benefits of supported employment for persons with disabilities. 
DRS Response:  With the 2001 amendments to the Rehabilitation Act regulations, extended employment was no longer considered to be a successful employment outcome.  The agency, however, continues to work with consumers needing extended employment to support them in this setting with the goal of assisting them to transition to an integrated work setting.  In addition, DRS makes referrals, when allowable, to other organizations that can support the consumer in an extended employment outcome.  To date, DRS has received no indication that this regulation change has caused significant harm to our VR consumers.  DRS continues to work with select ESOs to help them transition their programs to integrated work settings and works with the ESO Advisory Committee and the LTESS Steering Committee to maximize available funds for consumer long-term supports.  In addition, DRS will work with its Marketing and Placement Staff to discuss how employers can be educated on the benefits of supported employment.
· Evaluate concise outcome measures for every goal and strategy in the state plan so the investment of vocational and supported employment resources can be tied to success measures.

DRS Response:  DRS continues to have specific performance measures for the vocational rehabilitation program.  The measures provide a framework to assess the delivery of services to consumers and results from these measures are assessed by the agency’s management.  In the coming year, DRS hopes to be able to do additional analysis on issues such as the rehabilitation rate and the effect of order of selection on the performance measures.  

· Strengthen the provision of personal assistance services (PAS).

DRS Response:  DRS continues to manage three PAS programs:  1) State-funded PAS, 2) Vocational Rehabilitation PAS, and 3) PAS for Individuals with Brain Injury (PAS/BI).  Currently, the programs serve 227 consumers; 164 consumers are served through 100% state general funds as part of the State-funded PAS program, 54 are served utilizing Title I dollars in the provision of VR services, and 9 are served with State general funds through the PAS/BI program.  
In FY 2002, the Consumer and Personal Assistant Handbook was developed.  Also being developed are a PAS Policy Manual and PAS Procedures Manual to instruct consumers on the policies and procedures regarding the handling and management of personal assistants.  In addition, a format for a personal assistant registry is being developed for use by the Centers for Independent Living. 

In FY 2003, State-funded PAS and PAS/BI underwent a major review of consumers receiving services to determine whether funding from other sources (such as Medicaid-funded waivers) was available.  Consumers who were eligible for services from other sources were moved off the DRS PAS programs in an effort to decrease the State-funded PAS waiting list and to maximize services to consumers who are eligible for DRS PAS programs. 

DRS PAS has developed a survey of PAS consumers (55 will be surveyed) who are working to determine, in part, how many hours of personal assistance services are needed for employment activities.  The survey also will capture demographic information to provide more knowledge about PAS consumers and their use of personal assistance services. 

· Continue to work with consumers, community-based organizations, and other federal, state, and local agencies to develop additional resources for deaf consumers. 
DRS Response:  DRS continues to have a strong and effective program for the deaf and hard of hearing.  Through a joint venture between DRS, the Virginia Community College System and eight four-year colleges, DRS continues to reimburse  interpreter services designed to ensure consumer accessibility to the classroom.  Currently, DRS is working with other four year institutions to have them become involved in this program. 

DRS continues to work with the Postsecondary Education Consortium and its affiliates to provide training and technical assistance statewide in support of PEPNET and works with the four Regional Post-Secondary Education Centers for Individuals who are Deaf and Hard of Hearing. 

DRS is in the process of conducting a program evaluation to look at the strengths and weaknesses of Deaf and Hard of Hearing services.   

· Continue to work with consumers, community-based organizations, and other federal, state, and local agencies to develop additional resources for persons with brain injury.
DRS Response: DRS continues to offer training for community partners (CILs, ESOs, and other service providers) in life skills services for VR customers with brain injury and challenging behaviors.  DRS is committed to increasing the statewide pool of trained and approved Life Skills Services (LSS) professionals.  There are currently seven (7) LSS vendors in Virginia that employ a number of individuals who completed the DRS Life Skills Trainer Program.  Six more individuals will complete the Life Skills Trainer Program by June 30, 2004.  Due to staff turnover and reduction in resources, DRS did not offer a training program during 2003; plans are now underway for a 2004 program. 

DRS continued to provide support to Virginia’s first clubhouse model program for people with brain injury.  The Mill House, located in Richmond, has increased its membership base and daily attendance (approximately 45 members; daily census averages 12).  DRS contracted with The Mill House in 2004 to develop a work adjustment or "Employee Development Services" program for VR customers with brain injury.  The program, implemented this year, has already received six referrals and has been well received by customers and counselors alike.  It is anticipated that this service will be added to the menu of services that VR counselors can purchase for their customers with brain injury.  DRS issued a Request For Proposals (RFPs) to establish a part-time clubhouse program in Fredericksburg which, though struggling with hiring difficulties, entered its second year successfully.  DRS continues to provide support and guidance to a second clubhouse in Charlottesville, through funding from the Commonwealth Neurotrauma Initiative (CNI) Trust Fund. 
DRS was awarded a $900,000 federal Traumatic Brain Injury Act Implementation Grant through the Health Resources and Services Administration to establish three Regional Brain Injury Resource Centers statewide, including one at WWRC.  The three-year grant (2002-05) is in the amount of $200,000 federal, $50,000 state matching funds, and $50,000 in-kind match, each year.  The purpose of the grant is to build coalitions and resources at the local level for people with brain injuries.  This grant is a collaborative effort with the Brain Injury Association of Virginia.  Updates on grant activities are provided at quarterly meetings of the Virginia Brain Injury Council.
DRS participated on the Steering Committee of a Positive Behavior Support (PBS) grant awarded to The Partnership for People with Disabilities.  DRS’ service on the Steering Committee and on subcommittees allowed DRS to highlight the issues and needs of people with brain injuries.  DRS has been invited to participate in a follow-up grant to implement guidelines and regulations for professionals providing Positive Behavior Support services; the follow-up grant is pending approval from the funding source.  One of the goals of this project is to incorporate the provision of PBS services as a viable service option for state and local agencies serving individuals with disabilities who have challenging behaviors (including people with brain injury).

DRS Brain Injury and Spinal Cord Injury Services (BI/SCIS) is sharing the cost of an independent evaluation of multiple community-based brain injury services programs. The Commonwealth Neuorotrauma Initiative (CNI) Trust Fund is paying for half of the evaluator’s time to conduct outside evaluations of various CNI grant funded programs.  This process will also involve the development of a uniform data set of outcomes measures that can be used consistently across community based brain injury programs to assess positive changes – both individually and in aggregate - as a result of participation in a program. 

· Evaluate the outcome of college training for VR consumers to assess the impact of the training on their ability to become employed and remain employed in chosen vocational field. 

DRS Response:  Working with the Education Manager and Research staff, DRS will 
determine our ability to do this type of evaluation based on information in our VR 
consumer data base. 
· Continue to be involved as a partner in the implementation and monitoring of the Medicaid Buy-in option in Virginia. 

DRS Response:  DRS continues to provide staff support and be a collaborative partner in the Medicaid Infrastructure Grant, which is implementing the Medicaid Buy-In program in Virginia.  Recently, Virginia received another $500,000 from the U.S. Department of Health and Human Services for this grant. 
· Develop methods to continue the provision of transition services to youth, and to encourage early referral of students to DRS. 

DRS Response: DRS continues to work collaboratively with DOE, as well as other state and local agencies, organizations and individuals, to address the needs of students in transition.  DRS' activities include:

Continuing to provide staff support and programmatic leadership to Virginia's Intercommunity Transition Council (VITC), a statewide council composed of representatives of 14 state agencies, parents, consumers and employers, and seeking to promote, in collaboration with VITC, participation of underrepresented agencies, service providers, and community/ advocacy groups in VITC.  

Continuing to provide staff support and programmatic leadership to the Higher Education Workgroup (composed of college and university faculty and staff, the State Council on Higher Education in Virginia, the Virginia Community College System, the Association of Higher Education and Disability, consumers and disability agency personnel).  Also, in collaboration with VITC, DOE, the State Council of Higher Education, the Association of Higher Education and Disability and other partners, developing statewide guidelines for disability documentation at the post-secondary level, as well as improvement of transition from secondary to post-secondary institutions.

Continuing to promote collaboration among DOE, the Department for the Blind and Vision Impaired, the Department for the Deaf and Hard of Hearing, and other interested partners to increase the appropriate utilization of assistive technology for students with disabilities in Virginia.

Aligning all current and future transition activities, when appropriate, with the WIA system.

Continuing to collaborate with Adult Education and Literacy programs, DOE, the Department of Social Services and other partners in pursuing creative models of providing assessment and screening for learning disabilities among clients of the Temporary Assistance to Needy Families program.

Continuing to coordinate Virginia's annual Transition Forum, a statewide training conference that is planned and sponsored in collaboration with DOE and related professional associations, and promoting and implementing regional school counselor meetings.

Producing transition-related products (e.g., newsletters, brochures, power point presentations, and posters) with examples of current legislative information, best practices and problem solving.

Collaborating with staff of the Personal Assistance Services (PAS) Program at DRS to increase awareness of PAS services for students in transition, especially in postsecondary institutions. 

Collaborating with employment services organizations staff to increase awareness of local vendor programs that could provide services to schools and transition age youth.

Collaborating with DOE to utilize VITC, the Transition Forum, and other venues to increase awareness and understanding of the Youth Councils that will be part of the local Workforce Investment Boards established under the WIA system.  Encouraging disability professionals, consumers and advocacy groups to submit applications for appointment to the local Youth Councils.

Continuing the Postsecondary Education Rehabilitation Transition (PERT)Program, jointly administered by the Virginia Departments of Education and DRS.  In addition, PERT continued to use video-teleconferencing equipment to provide vocational and medical rehabilitation assessment information for transition planning purposes with two local school divisions, one urban and one rural. 

Continuing to ensure the development of local cooperative agreements between DRS and local education entities.  There are currently fifty-seven cooperative agreements.
Continue working to ensure the inclusion of people with disabilities in the vocational training and employment services provided under the Workforce Investment Act (WIA) 
· Ensure One-Stop Centers are accessible and that staff working in the one-stop shops are provided etiquette training regarding people with disabilities.

DRS has completed 51 accessibility surveys throughout the state to look at the physical and program accessibility of the One-Stop Centers..  This will be an on-going activity that will encompass all of the comprehensive and satellite centers in the process.  In addition, through Virginia’s One-Stop Accessibility Project, there also are provisions for the development of a website accessibility training manual and software, as well as the delivery of training to Web development staff for the six core Local Workforce Boards.  Also, the VCU RRTC and DRS Marketing staff and staff from the Departments of Blind and Vision Impaired and Deaf and Hard of Hearing will participate in the planning and delivery of statewide disability etiquette training. 

DRS is also a partner in the Department of Labor Customized Employment Grant with the Richmond City Workforce Investment Board.  This grant focuses on enhancing transition from the Richmond City Schools to employment using specialized resources within the schools, DRS and the Business Leadership Network. 

· Strengthen the relationships, both with the agencies and programs consolidated by WIA and with other federal, state and local agencies and programs, through cooperative agreements and Memoranda of Understanding (MOUs).

DRS Response:  DRS has been an active participant in the planning and development of vocational training and employment services to be provided through the WIA system in Virginia.  DRS has developed Memoranda of Understanding with each of the 17 workforce development areas.  Each MOU includes a statement regarding DRS' role in providing assistive technology technical assistance to the One-Stop Centers.  Vocational rehabilitation staff serve on Local Workforce Investment Boards and are staffing Youth Councils and committees to help create streamlined service delivery systems through the One-Stop Centers.  In addition, the local Workforce Investment Board accepted WWRC as a One-Stop Service provider.

· Continue to support and encourage agency field staff in their participation in local-level planning and implementation of the one-stop system.

DRS Response: DRS has specific Central Office Administration staff dedicated to assisting the VR staff in the implementation of the One-Stop System.  These staff provide planning and technical assistance to the Field Managers in DRS' role in the implementation of WIA in Virginia.  Newly hired VR staff receive information regarding the provisions of the WIA, and its implementation in Virginia, during the New Counselor Skills Training program. 
· Help to bring about the appointment of people with disabilities and their advocates to the local Workforce Investment Boards and Youth Councils.

DRS Response: In collaboration with DOE, DRS is utilizing VITC, the Transition Forum, and other venues to increase awareness and understanding of the Youth Councils that will be part of the local Boards established under the WIA system.  DRS has encouraged disability professionals, consumers and advocacy groups to submit applications for appointment to the local Youth Councils.  DRS also encouraged SRC members to take an active role in ensuring that people with disabilities secure appointments to the Youth Councils and the Local Boards. 

Enhance the two-way communication between DRS, the SRC, and the public. 
· Continue to work with consumers, other state agencies, and community-based organizations to increase awareness of the services available in Virginia for people with disabilities.

DRS Response: DRS has implemented plans for delivering current and expanded services through the Internet. DRS has placed VR forms that can be viewed and utilized by VR consumers on the Internet.  In the coming year, more information will be placed on the agency's web site to provide customers with information on agency activities and events, and to provide easier access to agency services.  In addition, DRS has been redesigning its websites to make them more consumer friendly and useful.  Moreover, DRS has worked with other state agencies to increase Internet access to all Virginians. 

· Continue to provide a broader dissemination of information regarding the role and initiatives of the SRC and the benefits of the VR program to stakeholders and policy makers.
DRS Response:  In 2003, DRS assisted the SRC in developing a brochure entitled “Opportunities 2004” that explained the role and function of the SRC and the benefits of the VR program.  SRC members sent this brochure to members of the General Assembly as a means to further educate them about the SRC and the VR program.  In addition, the SRC Annual Report was shared with the Governor and the Secretary of Health and Human Resources.  If it is the desire of the SRC, DRS looks forward to assisting with additional information developed by the SRC to highlight the VR program. 
· Refine the public hearing process to receive input into the State Plan.
DRS Response: In 2003, DRS, with the support of the SRC, initiated a new format for State Plan public hearings.  The new format used teleconferencing to reach multiple sites throughout the state simultaneously.  While there was no marked increase in attendance, those who did attend supported this new format.  Sites for the 2004 public hearings already are being identified and DRS will make every effort to try to improve attendance in at the hearings next year.

Order of Selection

· The SRC has been apprised and consulted with regarding the agency’s need to enter into Order of Selection in FY 2005.  The SRC understands the need of the agency to take this step and voices no objection to this State Plan amendment. 


DRS Response:  DRS appreciates the support of the SRC in its decision to enter into an 
Order of Selection in 2005.  By entering into an Order of Selection, DRS will be able to 
devote its resources to those most in need based on the significance of their disability.  
DRS will continue to keep the SRC advised of the fiscal situation, the implementation of 
Order of Selection, and the impact of the order on Virginians with disabilities.  

ATTACHMENT 4.11(b)
Procedures and Activities Regarding the Establishment and Maintenance of a Comprehensive System of Personnel Development
Assurance: This Attachment describes the agency's procedures and activities to establish and maintain a comprehensive system of personnel development designed to ensure an adequate supply of qualified State rehabilitation professional and paraprofessional personnel for the agency. The description includes: how the agency collects and analyzes annually data on qualified personnel needs and personnel development; plans to address the current and projected needs for qualified personnel including the coordination and facilitation of efforts between the agency and institutions of higher education and professional associations to recruit, prepare, and retain qualified personnel, including personnel from minority backgrounds, and personnel who are individuals with disabilities; establishes and maintains personnel standards meeting the requirements of 34 CFR 361.18(c) to ensure that personnel, including professionals and paraprofessionals, are adequately trained and prepared; maintains standards to ensure the availability of personnel within the agency or other individuals who are, to the maximum extent feasible, trained to communicate in the native language or mode of communication of an applicant or eligible individual; implements staff development activities to ensure that all personnel employed by the agency receive appropriate and adequate training; and coordinates the agency's comprehensive system of personnel development with personnel development under the Individuals with Disabilities Education Act.

Introduction
 

The Department of Rehabilitative Services' (DRS) human resource development function supports and promotes the agency's mission to maximize the employment, independence, and full inclusion into society of individuals with disabilities.  Although many staff come to the agency with good experience and credentials, on-the-job training in specific position skills, knowledge areas, values, and attitudes is essential to ensuring a stable cadre of qualified and motivated staff.  In addition, a comprehensive, well managed, and ongoing recruitment and staff development program is critical to the agency's efforts to expand and enhance customer services, particularly for customers who are unserved or underserved and those with significant disabilities who have more complex rehabilitation needs.  To ensure an adequate supply of qualified staff, DRS continues to develop and implement plans that address: 

· Recruitment of qualified staff. 

· Continuing education of existing staff. 

· Coordination with other Virginia entities concerned with the availability and training of rehabilitation professionals and paraprofessionals. 

Annual Collection and Analysis of Data on Personnel Needs and Personnel Development

DRS' long-standing intensive recruitment efforts have placed the agency in a strong position for attracting highly qualified vocational rehabilitation (VR) staff.  The agency's staffing pattern at all levels is strongly representative of women, minorities and persons with disabilities.  As of December 31, 2003, DRS had 1057 employees; 72 % (760) female, 23.3 % (246) minorities and 14.7 % (156) individuals with disabilities.  DRS' continued success in having a diversified workforce is the result of aggressive recruitment and equal employment opportunity efforts.  DRS remains committed to effective outreach to schools and organizations as resources to attract applicants from minority groups and persons with disabilities, so that agency staffing patterns continue to represent both the general population and our customer population.

To determine agency personnel needs, DRS assesses: 

· The number and types of personnel providing VR services to agency customers in relation to the number of customers served; 

· The number and type of personnel currently needed by the agency to provide VR services; and 

· Projections of the number and type of personnel who will be needed by the agency to provide VR services in Virginia in five years based on projections of the number of customers to be served, including individuals with significant disabilities, number of personnel expected to retire or leave the field, and assessment of the job functions of personnel. 

In addition, the agency has an exceptional process for assessing the developmental needs of its personnel.  To help ensure the ability of personnel to work with diverse customer populations and to be on the cutting edge in their knowledge of rehabilitation programs, methods, technology, disability-specific information, and legislative mandates, the agency administers to all personnel a triennial personnel development needs survey.  This survey, which is updated annually, allows staff to provide important input into the development of training programs that will enhance their knowledge, skills and abilities. The survey also serves an important function of assisting in the modification of training programs to ensure that they are relevant to the needs of staff.

The survey data are supplemented by needs assessment information gathered through other activities such as a consumer satisfaction survey and information from the State Rehabilitation Council, as well as agency management and supervisory staff.  In addition, feedback from individual staff performance evaluations is used to target additional training and development needs and to modify existing training curricula.

Plan to Address the Current and Projected Needs for Qualified Personnel

To obtain information regarding the supply of rehabilitation professionals, the department will triennially assess any reported difficulties filling certain professional and/or paraprofessional position classifications.  Where recruitment difficulties are identified, the Human Resource Office will survey Virginia's graduate and undergraduate programs for rehabilitation professionals.  These programs include, but are not limited to, the Virginia Commonwealth University's Department of Rehabilitation Counseling and physical, speech and occupational therapy programs and the University of Virginia's physical and speech therapy programs and rehabilitation engineering center.  The triennial survey will assess the following: 

· The number of students enrolled in these programs. 

· The number of students graduating per year who meet the appropriate certification or licensure requirements or with educational requirements to meet the appropriate certification or licensure requirements. 

· Plans and projections regarding scope and size of the graduate training programs. 

Between the triennial assessments, DRS will conduct a brief annual review to determine the need for changes in the numbers, job classifications, and work assignments for rehabilitation personnel based on significant changes and trends in programming.

DRS will use the information gathered from the needs assessments to develop and to annually update a plan to assure an adequate supply of qualified rehabilitation professionals and paraprofessionals.  Responsibility for developing and implementing the personnel plan and for routinely reporting progress to the DRS Commissioner is shared by the Human Resources Director and the management of the Field Rehabilitation Services program and is reviewed and commented upon by the State Rehabilitation Council.  The Human Resources Director will lead the development of this Comprehensive Plan that will include the following:

Staff Recruitment: The department's plan for recruiting qualified staff includes outreach to professional organizations, historically black colleges and universities, colleges and universities with strong programs for and/or representation of individuals with disabilities, and colleges and universities with curriculums in rehabilitation counseling or related fields.

The agency continues to cooperate with Virginia colleges and universities to place student interns in Vocational Rehabilitation Counselor, Vocational Evaluator, Physical Therapy, Occupational Therapy, Audiology, and other appropriate professional positions. While the formal Cooperative Agreement between Norfolk State University (NSU), DRS, and the Department for the Blind and Vision Impaired ended on June 30, 2003, NSU continues to place graduate interns with both DRS and DBVI each semester.  The graduate students are in the Masters Degree program in Severe Disabilities with a concentration in Rehabilitative Services, focusing on job development and job placement services.  This master's program meets the requirements of the Commission on Rehabilitation Certification for eligibility to sit for the CRC examination.  

Since June 30, 2003, thirty-six graduate student interns from NSU have been placed; twenty-nine at DRS offices and seven at DBVI offices.  Six graduates have been hired into classified full-time positions during this period, four at DRS and two at DBVI.  There are three interns scheduled for placement for the 2004 spring semester.  Because of the project, NSU is now the second Virginia college that produces graduates who meet the full academic requirements under the Comprehensive System of Personnel Development (CSPD) standards.  In addition, a graduate student at the University of Tennessee (UT) did an internship in Southwest Virginia and successfully completed the assignment in December, 2003.  Further exploration of expanding an internship program with UT is anticipated.  In addition, Field Rehabilitation Services in Northern Virginia has begun exploring an internship program with George Washington University, and initial contact has been made with the manager of the graduate program at West Virginia University.

Virginia Commonwealth University (VCU) submitted a grant proposal in the Fall of 2003 that will allow for a partnership with DRS, DBVI and Centers for Independent Living, with DRS serving as a primary partner.  The goal of this grant will be to aid in the recruitment and retention of qualified rehabilitation professionals employed in disability services agencies.  Grant funded strategies include the provision of in vivo learning experiences for the students in the Rehabilitation Counselor Masters Degree Program, content-specific advising and mentoring of these students, routine content-specific interaction, and inter-organizational partnering around training.  Of particular focus will be training students who have disabilities and who have racial and ethnic minority backgrounds.  
Staff Qualifications and Performance Standards: The comprehensive personnel plan and agency recruitment and selection policies assure that all newly recruited staff meet minimum state requirements.  Information from the personnel study also is used to refine job classifications, job descriptions, and performance standards consistent with the agency's mission and values and the Rehabilitation Act Amendments.  The management of Field Rehabilitation Services will annually review newly refined performance standards to determine if they continue to meet requirements and needs, and will recommend revisions as appropriate.

Establishment and Maintenance of Standards to Ensure That Personnel are Adequately Prepared and Trained:

The personnel standard that DRS uses to comply with the qualified personnel requirement of the Rehabilitation Act is the educational requirements of the national CRCC or the actual CRC or CVE certifications. DRS has an innovative and multi-faceted program to ensure that all VR counselors, vocational evaluators, and VR managers meet the qualified rehabilitation provider standard by FY 2008. The following section describes the components of this program.

For new employees with master’s degrees in fields closely related to rehabilitation counseling, their credentials are submitted to CRCC to evaluate these employees' academic transcripts to determine what, if any, graduate level courses will be required to meet the CRC educational requirements.  For employees who meet the standards because they have a CRC or CVE certification, DRS reimburses them for the cost of their next certification renewal.  Employees who were previously certified may qualify for recertification by submitting verification of their most recent applicable employment experience in rehabilitation counseling to the CRCC.  The department has been reimbursing these employees for the cost of the initial certification.  This practice, however, will end in May, 2004.  For employees with masters degrees in fields closely related to rehabilitation counseling, CRCC also performs an evaluation to determine their educational requirements.  For some employees, it has been determined that they could meet the requirements by attending from one to three three-semester hour courses in Rehabilitation Counseling.

In order to provide the necessary training for current employees to meet the educational requirements of the CRC, DRS continue to participate in a collaborative agreement with the Rehabilitation Counseling Department at VCU.  In this agreement, employees complete selected coursework to meet the CRC educational requirements or complete the VCU Masters of Science Degree Program in Rehabilitation Counseling and take the CRC examination at the conclusion of their coursework. 
In January, 2002, a new cohort of 19 employees began their coursework at VCU towards a Masters Degree in Rehabilitation Counseling.  At the same time, an additional 13 employees began coursework at VCU to satisfy Category D-4 requirements with the CRCC.  To date, 12 of the 13 D-4 category employees satisfied the D-4 requirements and 17 employees completed the second and third semester of their master’s program.  In May, 2004, 16 employees will complete their degree requirements and graduate from VCU with their Masters Degree.  The remaining 4 employees are expected to complete degree requirements no later than December, 2004 and this will end DRS’ cooperative agreement with VCU.  

In 2003, 15 vocational rehabilitation counselors were hired and all met the full requirements for a qualified vocational rehabilitation counselor. They either had CRC or were eligible to sit for CRC.

In-Service Training Activities

DRS continues to provide a comprehensive in-service training program for VR staff.  All newly hired VR counselors are required to participate in an intensive training program entitled "New Counselor Skills Training", which trains new counselors on the entire VR process, from referral to case closure.  During the first week of training, counselors learn about the rehabilitation process and have an opportunity to tour the Woodrow Wilson Rehabilitation Center and learn more about its programs and operations.  The second week of training introduces counselors to the Central Office programs, supports, resources and information for working with specific disability populations.  In the near future, this face-to-face training experience will be replaced with training modules developed for distance learning (online through use of Blackboard software).  Online training modules will result in a cost savings to the agency in participants’ travel expenses and allow direct service staff to be available to serve their customers in their home offices.  To date, several modules have been developed and are ready for posting to Blackboard.  Some modules have been piloted with a small cohort of counselors with very positive results.  Within the year, the agency will work with the George Washington University RRCEP to develop additional modules and utilize their Blackboard software to offer this training to appropriate DRS staff.  Topical areas to be covered through online learning modules include sessions on the Americans with Disabilities Act, Transition Services, Supported Employment and Long Term Follow-Along Supports, Community Based Services, Diversity, and serving unique disability populations, such as persons with Traumatic Brain Injury, Deaf/Hearing Loss, Mental Illness, Cognitive or Developmental Disabilities and Substance Abuse.  

During the new counselor’s first few years on the job, they also are able to participate in additional individual training modules, also funded through the RSA In-Service Training Grant.  Topics covered include Caseload Management, Conflict Resolution, Assistive Technology and Job Development/Job Placement. 

Among the plans for the coming year are training and development activities in the following areas: 

· Crisis Prevention and Intervention

· Back to Basics – Counseling Skills for our more seasoned staff

· Critical Thinking/Decision Making skills for Managers

Communication Needs of Customers

DRS continues to address the communication needs of customers by having counselors who specialize in deaf caseloads and other employees who can communicate in sign language.  In addition, sign language interpreters are contracted as needed for employees and customers in need of interpreting services and counselors use other resources, including assistive technology, to communicate with customers with special needs.  The department also has staff that are Spanish speaking, where the population requires that skill to communicate with customers, and has translated its VR forms into Spanish and posted them on the Internet for public use.  

Staff Evaluations

DRS annually reviews performance standards for rehabilitation professionals and paraprofessionals to determine if they are consistent with actual job functions, agency performance measures and the Rehabilitation Act mandates.  The performance standards for VR counselors include expectations regarding the number of successful closures, the percentage of those which are competitive closures, the percentage of open cases deemed significantly disabled, the average weekly earnings at closure, and the number of Individualized Plans for Employment initiated.  Annually, VR counselors are evaluated on these standards.  

Coordination with the Virginia Department of Education

The Virginia Department of Education (DOE) is the state agency responsible for implementing the Individuals with Disabilities in Education Act.  DRS and DOE currently collaborate on many in-service and pre-service training activities including annual joint training forums for educational and rehabilitation professionals.  DRS will continue to collaborate with DOE on respective policies, eligibility criteria, information requirements, agency programs and services, the coordination of transition services, and the development of cooperative agreements, working relationships, and best practices in the provisions of services to students with disabilities.

One of the most important collaborative activities between DRS, DOE, and other state agencies and organizations is the hosting of the Transition Forum.   This training conference, held annually, brings together DRS counselors and school personnel to discuss issues related to transitioning students and promote best practices in working with these individuals.  The Education Services Unit of DRS provides staff to chair the Forum Planning Committee as the Program Committee.  This ensures that appropriate training is provided for DRS counselors who work with transition aged consumers.  Historically, nearly 600 individuals have attended the Forum.  In 2003 the theme of the Transition Forum was “A Shared Responsibility for the Educated Employee.”  The opening speaker was Harvey Alston from Ohio who started the Forum with a motivational opening.  This allowed nearly 120 VR staff with an opportunity to learn what is happening around the state in the area of transition and allowed staff to develop new skills and network with school staff.  The 2003 Forum was attended by over 700 individuals across the state and recognized a profit for the first time in the history of the Forum.  This money will be used for students and families to attend in the future as well as for other operational costs.  

Also in 2003, DRS co-hosted the Council for Exceptional Children’s Division on Career Development and Transition’s International Conference on Transition (DCDT).  A record number attended this conference from all over the country and as far away as Canada and China.  There were 950 individuals who registered for the conference and over 200 sessions were offered.  Sessions provided information on self-advocacy, assessment, education trends in light of No Child Left Behind legislation, adult services providers and best practices in transition from across the country.

DRS is working collaboratively with DOE as they implement their initiative on improving transition outcomes through their Transition Outcomes Projects (TOP) for youth with disabilities who will need to transition from high school to postsecondary options.  VR is an active partner in this process, and has provided training to counselors working with schools across the Commonwealth.  

Additional activities to demonstrate the collaborative framework between DRS and DOE include co-chairing the Virginia Interagency Transition Council, the Transition Leadership Council and the Transition Practitioners Council.  The Virginia Interagency Transition Council is comprised of representatives from 14 state agencies who have transition as part of their responsibility in serving youth with disabilities.  In 2003, "No Child Left Behind" and implications of the reauthorization of IDEA continued to be a topic of discussion.  This council also provides a forum in which the agency can provide training to community partners to learn more about the new Virginia DOE initiative, TOP’s, Transition Outcomes Project.  This is a voluntary program across the state which will help DOE staff move toward improving outcomes for students with disabilities.  This process more closely aligns itself to our Individual Plans for Employment and for the first time actually moves us closer to realizing seamless transition for students with disabilities.  

The Transition Leadership Council is comprised of individuals in leadership roles from DRS and DOE who meet on a quarterly basis to identify gaps within transition services and to plan training to fill these gaps.  The Transition Practitioners Council consists of DRS counselors, special educators and transition specialists from statewide LEA’s, and also meets on a quarterly basis.  The purpose of these meetings is to conduct training to assist with filling identified gaps in transition services. Training in 2003 included information on the Transition Outcomes Project, Fair Labor Laws and how they impact students with disabilities and a presentation on the American with Disabilities Act, which demonstrated the similarities and differences between that and IDEA. 

The Education Services Manager also sits on advisory committees and management teams for DOE on issues of special education and transition.

The ESU is continuing to work with a consortium of Higher Education members to develop products that will serve to enhance the services provided to students with disabilities at colleges and universities.  The areas currently being worked on are retention, documentation and transition.  This group, The Higher Education Leadership Partners, will work with individuals from DRS, DOE and institutions of higher education to improve and expand transition services for students entering colleges and universities across the state.  A product for this year is College Quest, which will be held in March, 2004 at VCU.  This event is open to students with disabilities and families to assist in increasing their understanding of what skills are needed to access and be successful in higher education.  

The ESU has increased involvement in working with the Virginia Association of Financial Aid Advisers.  With this collaboration, information about DRS is being presented to college and university financial aid offices as well as to guidance counselors around the state who are working with students accessing higher education. 
The ESU will offer training to DRS staff in the Spring/Summer, 2004 around development of effective cooperative agreements with school systems.  Additionally, ESU staff are working with the RSA Regional Transition Council, sponsored by the George Washington University Regional Rehabilitation Continuing Education Program, to develop an efficient and effective early referral process for transitioning students which can be applied consistently across all regional VR agencies.

ATTACHMENT 4.12(b)
Annual Estimates of Individuals to Be Served and Costs of Services

This attachment shows the estimates of the 1) number of individuals in the State who are eligible for services under this State plan; 2) number of such individuals who will receive services provided with funds provided under Part B of Title I of the Act and under Part B of Title VI of the Act, including, if the designated State agency uses an order of selection in accordance with paragraph 6.4(c) of this State plan, estimates of the number of individuals to be served under each priority category within the order; and 3) costs of the services described in subparagraph (1), including, if the designated State agency uses an order of selection, the service costs for each priority category within the order.

The 1999 statewide comprehensive needs assessment survey commissioned by DRS and the State Rehabilitation Council found that approximately 517,000 working-age Virginians (11.8% of the working-age population in Virginia) have a disability that limits their work or housework activities.  The survey also found that a substantial proportion – almost half (46%) – of these individuals were currently working, and were therefore not likely to seek DRS services.  Also, a large proportion (30%) of those who were not currently working indicated that they were unable to work because of their disability.


DRS is amending its State Plan to implement an order of selection effective July 1, 2004.  The following chart shows the estimated number of consumers to be served under each priority category and the service costs for each priority category. 

	
	Number to be Served 
	Costs of Services

	Continuing Caseload

	15,393
	$10,296,000.00

	Priority Category I
	4,559
	$2,431,000.00

	Priority Category II
	4,183
	$1,144,000.00

	Priority Category III
	0
	0

	Priority Category IV
	0
	0

	Applicants Later Determined Not Eligible for Services or Placed on Waiting List
	
	$429,000.00

	Total Costs of Services
	
	$14,300,000.00


In addition, approximately 850 consumers will receive services under Title VI, Part B funds ($700,000). 

ATTACHMENT 4.12(c)(1)
State’s Goals and Priorities

This attachment identifies the goals and priorities of the State in carrying out the vocational rehabilitation and supported employment programs and also identifies any revisions in the goals and priorities for any year the State revises the goals and priorities.

DRS’ vocational rehabilitation (VR) and supported employment (SE) programs continue to focus on the quantity and quality of employment outcomes for VR consumers (particularly those with the most significant disabilities, including their need for SE services).  To judge success, DRS and the State Rehabilitation Council (SRC) have established performance measures and annual target goals for the VR program, some of which are in addition to the RSA Standards and Indicators.  DRS’ achievements toward the goals are reported to the SRC at its quarterly meeting.  

For the FFY 2004 performance year, some of the performance measure targets have been changed.  The target for successful employment closures was agreed upon between DRS and the SRC before the agency’s decision to enter into an order of selection.  DRS, however, will strive to meet this target.  The percent of significantly disabled and the percent of competitively employed targets have been changed to coincide with the RSA Standards and Indicators targets for these measures; the 2003 accomplishments were based on different criteria.  So, the new targets for 2004 do not reflect an anticipated decline in performance.  Employment plans initiated remains a conservative target considering the decline in the economy and order of selection.  Average weekly earnings do not exceed last year's accomplishments, as this is expected to remain stagnant. 

	Measure
	2003 Accomplishment
	2004 Target 

	Successful (Status 26) Closures
 
	3941
	4100

	Employment Plans Initiated

	7540
	7500

	Average Weekly Earnings

	$290
	$290

	% Significantly Disabled

	88.4%
	62.4%

	% Competitively Employed

	89.6%
	72.6%


The Woodrow Wilson Rehabilitation Center also has changed some of its performance measures from the previous year.  The number of clients served at WWRC has been added as a performance measure.  The performance measures on the number of clients served by medical rehabilitation and vocational evaluation have been deleted, but are being tracked internally by WWRC.  

	Measure
	2003 Accomplishment 
	2004 Target

	Average weekly wage for graduates of WWRC's training programs  
	$290
	$270

	Percent of graduates from WWRC's training programs who are employed at one year.
	71%
	70.0%

	Number of clients served at WWRC. 
	3134
	3000

	Number of persons with severe disabilities supported by the Extended Employment Services and Long Term Employment Support Services 
	2524
	2372


DRS and the SRC have jointly developed goals to achieve the above priority and performance measure targets and to support the agency’s mission to provide high quality, cost effective services for VR consumers.  These goals are to:

· Increase the visibility of DRS in businesses and in the community in order to enhance the prospects of employability for DRS’ consumers, giving particular attention to those people with significant disabilities.

· Improve and increase collaboration between DRS and federal, state, and local partners and other service providers to ensure the highest quality services for DRS’ consumers.  This includes continued enhancement of services to students in transition.

· Build on partnerships with federal, state and local governments by participating as a partner and a leader in the implementation of the Workforce Investment Act, as appropriate.

· Enhance our ability to define current and future needs of employers, in order to assist people with disabilities in finding and retaining meaningful employment. 

· Improve DRS’ technological capability to provide more effective and cost efficient services to consumers.

· Enhance recruitment and retention efforts, particularly in rural areas, in order to ensure the provision of qualified personnel to effectively serve our consumers.  Continue to provide high quality training to personnel to enhance their knowledge, skills and abilities. 

· Explore and make available innovative uses of assistive technology for consumers to create new opportunities for employment.

· Enhance service delivery by our service provider partners, specifically the Centers for Independent Living and Employment Services Organizations and examine potential collaboration efforts with Disability Services Boards on housing, transportation and other issues that affect the employment of VR consumers. 

ATTACHMENT 4.12(c)(3)

Goals and Plans for Distribution of Title VI, Part B Funds

Assurance:  This attachment specifies, consistent with subsection 7.4 of the State Plan supplement, the agency's goals and priorities with respect to the distribution of funds received under section 622 of the Act for the provision of supported employment services.

1. Provide supported employment services to eligible individuals with most significant disabilities at a level no lower than FY  2003.
In Federal Fiscal Year (FFY) 2003, 4,127 individuals with most significant disabilities received services through supported employment programs of the Virginia Department of Rehabilitative Services (DRS).  This represents an increase of approximately 11% over FFY 2002.  Of this total number, 1,528 were new cases, an increase of 8.5%.  It is our intention to continue serving individuals during FFY 2004 at a comparable level, while maintaining high quality service and increasing the number of consumers successfully employed.  

2. Continue to improve the quality of supported employment services to individuals with the most significant disabilities through training and technical assistance. 

The agency is interested in continuing efforts to deliver quality supported employment services to individuals with the most significant disabilities by:
a) Continue involvement in Regional SE Forums on quality case service provision, best practices, insuring consumer choice, and involvement in service delivery and planning, development of long-term and natural supports in SE job placement and other SE topics.

b) Review the recently revised Supported Employment Guide and continue revisions to the reporting forms, as indicated.

c) Provide ongoing training and technical assistance to field staff and SE vendors on long- term follow along options.

d) Maintain regional resource consultants (counselors for Supported Employment for Physical Disabilities) to continue to play a key role in coordinating efforts to maintain quality SE services for consumers with physical/sensory impairments.
e) Review SE service records to insure quality and consistency in service provision and documentation.
3. Provide training to supported employment professionals through collaboration with other agencies and organizations.

In addition to using the regional consultants to enhance quality services, DRS will continue to strengthen the skills of SE professionals through regional training conducted by DRS staff and national employment specialists.  Training curricula are based on stakeholder feedback, program evaluations, and needs assessment results.  In 2003, DRS provided support to Employment Service Organization partners participating in a web-based Supported Employment Certificate training series offered through the Virginia Commonwealth University RRTC.  

Future training plans may include programs focused on the use of natural supports for long-term follow along and the use of assistive technology in the provision of employment services.

4. Expand the scope of and enhance supported employment services to individuals with the most significant disabilities.

SE serves people with the most significant disabilities, defined as people (1) who have a physical or mental impairment that seriously limits three or more functional capacities (including, but not limited to, mobility, communication, self-care, self-direction, interpersonal skills, work skills or work tolerance) in terms of an employment outcome; and (2) whose vocational rehabilitation can be expected to require multiple core vocational services over an extended period of time (six months or more).

DRS requires CARF…The Rehabilitation Accreditation Commission national accreditation standards for Employment Service Organizations from which we purchase SE services.  This accreditation helps to insure quality in employment service provision to DRS consumers. 

After the conclusion of the Milestones pilot (performance-based system of funding SE services) and a thorough evaluation of the pilot program, DRS has opted not to continue with a performance-based system of funding SE services.  Among other reasons, this decision was based on pilot evaluation results which demonstrated an increased cost for SE services under Milestones, the possibility of the screening out of the more difficult-to-place SE cases, and DRS caseload management issues. 

5. Strengthen linkages between DRS and the local community services boards (CSBs) to develop expanded resources.

DRS has caseloads dedicated to serving consumers with disabilities of substance abuse and serious mental illness.  DRS now has 33 caseloads which specifically serve individuals with those disabilities.  Additionally, DRS maintains formal vendor relationships with 19 Community Services Boards from across the state.  A number of DRS specialty caseload counselors now co-locate within the Community Services Boards in order to increase availability to the consumers they serve.  Regular itinerant stops at the Community Services Board facilities are also maintained among specialty counselors who are not specifically co-located within the CSB.  

6. Assure a full range of supported employment models in order to meet the vocational needs of consumers requiring Supported Employment services.

Virginia uses all SE models, including the individual placement model, the enclave model, the entrepreneurial model and mobile work crews.  Individual placement is the most widely used, and generally offers higher wage rates, better benefits and more flexibility in meeting the needs of customers and employers in an integrated work setting.  The group models are important options that provides for the constant presence of the employment specialist at the job site to support customers who need intensive supervision in order to maintain employment.  In the current reporting period, one ESO added an entrepreneurial model service to its program and another added an enclave in an effort to reach the largest audience of consumers with disabilities.
7. Explore alternative funding mechanisms for long term follow along supports for consumers needing supported employment services.

The Long-Term Employment Support Services (LTESS) funds have had a major impact on the availability of services to SE customers and continue to make a difference in many cases.  Over the last seven years, these funds have grown to approximately $4 million.  In addition to LTESS, DRS also administers an Extended Employment Services (EES) program of approximately $3 million, totaling over $7 million in extended services funding.  In FY 2003, Virginia experienced significant funding reductions statewide across all agencies.  The loss of some of the long term support funding makes it necessary for DRS to explore new and creative ways of meeting the long-term support needs of its consumers.  DRS has been able to maintain its EES and LTESS programs by diverting and utilizing previously designated Economic Development Fund resources for this purpose, and as directed by the General Assembly.

ATTACHMENT 4.12(d)
State’s Strategies and Use of Title I Funds for Innovation and Expansion Activities

Assurance: Attachment 4.12(d) describes the strategies, including those identified in section 101(a)(15)(D) of the Act and the innovation and expansion activities of paragraph 4.13(a) of this State plan, the designated State agency will use to: (1)
address the needs identified in the assessment conducted under paragraph (a) of this subsection and achieve the goals and priorities identified in paragraph (c) of this subsection; (2) carryout outreach activities to identify and serve individuals with the most significant disabilities who are minorities consistent with the provisions of subsection 7.6 of the State plan supplement; and (3)overcome identified barriers relating to equitable access to and participation of individuals with disabilities in the State Vocational Rehabilitation Services Program and State Supported Employment Services Program.

Innovation and Expansion (I&E) Activities

Current and proposed activities designed to support the development and implementation of innovative approaches to expand and improve the provision of vocational rehabilitation (VR) services include:

· Improve DRS’ technological capability to provide more effective and cost efficient services to customers.

· Continue the development of document imaging sites where images can be scanned and stored into databases, and converting stored documents to electronic media.
· Implement a new automated Integrated Case Management (ICM) system to enhance vocational rehabilitation counselor effectiveness.  A part of this process will include integration of the EDMS into the ICM application and will allow automation of the EDMS efficiencies into the case management process.

· Continue to develop Web based applications to enhance the administrative effectiveness of vocational rehabilitation services and to improve collaboration with community partners. By utilizing these technologies, staff can better communicate and receive training and participate in meetings without having to leave their offices, thus preserving more time to work with customers and reduce administrative and travel costs.  
· Develop and implement a plan to increase the number of vocational rehabilitation employees working in a virtual office or mobile work environment. 
· Recruit, train, retain qualified personnel to effectively serve vocational rehabilitation consumers, and continue to ensure that VR managers, counselors and evaluators meet the qualified rehabilitation professional standards through support for obtaining a master's degree in Rehabilitation Counseling or a closely related field and/or obtaining their Certified Rehabilitation Counselor (CRC) credential.
· Provide financial and staff support to the State Rehabilitation Council and the Statewide Independent Living Council.

· Through Project HEAR (Higher Education Access and Retention for Deaf/Hard of Hearing Students) address issues to higher education access and retention for individuals who are deaf and hard of hearing and demonstrate the efficacy of unique and innovative models using distance education, remote interpreting, and other non-traditional strategies through pilot projects with select vocational rehabilitation customers and currently enrolled "at-risk" community college students

· Provide remote vocational/medical screening to obtain information that is utilized by local teams as part of the continuum of transition services provided through the Postsecondary Education Rehabilitation Transition (PERT).  This outreach program affords both PERT and local school divisions the opportunity to expand capacity and provide a needed service to students who may not otherwise receive needed transition assessment.  Information is used to develop the transition piece of the student’s Individual Education Program and the student's Individualized Plan for Employment. 

· Provide leadership and coordination of accessibility surveys through a team effort to increase physical and program accessibility of the One-Stop Centers in Virginia.  Continue to provide information and training to One Stop staff on assistive technology as a strategy to enhance One Stop accessibility.
· Participate in the development of Virginia’s Medicaid Buy-In program to enhance access to employment by continuing Medicaid coverage to individuals receiving SSI and SSDI who go to work.  A part of this effort will be participation in the Medicaid Infrastructure Grant (MIG) implementation.  DRS funds will be used to support the piloting of employment support and intensive case management services as a part of the section 1115 Medicaid Waiver (Buy-In pilot) implementation.
· Develop a pilot strategy to provide incentives for Employment Networks to partner with DRS in the Ticket to Work program.  


· Participate in Virginia’s Olmstead Plan by partnering with other state agencies and community based organizations to provide leadership in the implementation of the Olmstead Workgroup recommendations.  Opportunities to participate in grant development to enhance community service options will be used to improve community based service options and collaboration.

· Collaborate with economic development agencies, Employment Service Organizations, state and local government, and businesses to pilot a telework/telecommute model to enhance employment opportunities for persons with disabilities.

· Participate in the collaborative US Department of Labor Train IT grant to enhance employment opportunities for persons with disabilities.  DRS will continue to participate in the collaborative Train IT grant and will also participate in strategic planning processes with the Shenandoah Valley Workforce Investment Board, as the lead grantee, and other identified partners, to continue and replicate the highly successful Project TRAIN IT model after completion of its third and final year of federal grant funding. 

· Continue participation in the Department of Labor Customized Employment grant with the Richmond Workforce Investment Board.  This grant focuses on the development of transition services and employer connections for youth with disabilities in Richmond City Schools.  It focuses on developing collaborative efforts between the Richmond Workforce Investment Board, Richmond Public Exceptional Education and the Richmond Technical Center, DRS, the Central Virginia Center for Independent Living and the Richmond Goodwill Industries.

· Participate in a pilot to improve transition services for youth with severe mental illness in the Fairfax County area.  The pilot will include collaboration between the DRS Fairfax office, Psychiatric Rehabilitation Services (a local non profit providing vocational and club house services to persons with severe mental illness), Fairfax County Public Schools, the Fairfax Community Services Board Mental Health Services Division and the Department of Labor Youth Source Grant of the Northern Virginia Workforce Investment Board. The pilot will target 8 youth for services and will include each partner reviewing all policies and procedures that may create a barrier to providing services to youth with severe mental illness.  The partner agencies agree to serve as a staffing/advisory committee to continue to identify barriers and recommend changes in policy and services structure.  An end result of this should be stronger formal agreements that enhance collaborative services to youth with severe mental illness that will improve their vocational outcomes.
· Coordinate a consumer and interagency task force to address issues related to consumer-directed Personal Assistance Services (PAS).  This task force will include PAS consumers, funding sources for consumer-directed PAS, PAS screening providers, nursing association representatives and other stakeholders.  Using a facilitated process and consultation with national experts, the task force will review the service needs of PAS consumers and the state nursing requirements to determine proposals that will expand services that may be provided through the consumer-directed model, while maintaining the quality controls that ensure the safety and health of the consumer. 

ATTACHMENT 4.12(e)

Evaluation and Report of Progress in Achieving Identified Goals and Priorities and Use of Title I Funds for Innovation and Expansion Activities

Assurance:  This attachment describes the results of an evaluation of the effectiveness of the vocational rehabilitation program, and includes an annual joint report of the designated State unit and the State Rehabilitation Council, if the State has such a Council, to the RSA Commissioner on the progress made in improving the effectiveness of the program from the previous year.  The description includes: 1) an evaluation of the extent to which the goals identified in subparagraph (c) of this subsection plan were achieved; 2) an identification of the strategies that contributed to achieving the goals; 3) to the extent to which the goals were not achieved, an explanation of the factors that impeded that achievement; 4) an assessment of the performance of the State on the standards and indicators established pursuant to section 106 of the Act; and a report on how funds reserved for innovation and expansion activities were utilized in the preceding year. 

For FY 2003, DRS had six performance measures with achievement targets for the field vocational rehabilitation program.  Some of these performance measures are in addition to the federally required Vocational Rehabilitation Standards and Indicators discussed later in this attachment.  The following lists the performance measures with the achievements for FY 2002, the target for FY 2003, and the achievement for FY 2003.  Note:  the accomplishments and targets for the measures on percent of significantly disabled and percent of competitively employed have been corrected to mirror the RSA Standards and Indicators in order to have consistency in reporting. 

	Measure
	2002 Accomplishment
	2003 Target
	2003 Accomplishment

	Successful (Status 26) Closures 

	4112
	4200
	3951

	Employment Plans Initiated

	7548
	7000
	7540

	Average Weekly Earnings

	$286
	$290
	$290

	% Significantly Disabled

	87.3%
	62.4%
	89.0%

	% Competitively Employed

	89.3%
	72.6%
	89.7%


Further, the Woodrow Wilson Rehabilitation Center and the Supported Employment programs have the following measures and targets for FY 2003: 

	
	
	
	

	Measure
	2002 Accomplishment 
	2003 Target
	2003 Accomplishment

	Average weekly wage for graduates of WWRC's training programs  
	$277

	$260
	$244


	Percent of graduates from WWRC's training programs who are employed at one year.
	70.1%

	70%
	71%


	Number of clients at WWRC served by Medical Rehabilitation
	2384
	1800
	2205

	Number of clients served through WWRC's Vocational Evaluation Services 
	1087
	1020
	1158

	Number of persons with severe disabilities supported by the Extended Employment Services and Long Term Employment Support Services 
	2590
	2486


	2524


DRS and the SRC jointly developed goals to achieve the above priority and performance measure targets and to support the agency’s mission to provide high quality, cost effective services for VR consumers.  These goals and some of DRS' significant achievements on these goals are as follows: 

Increase the visibility of DRS in businesses and in the community in order to enhance the prospects of employability for DRS’ consumers, giving particular attention to those people with significant disabilities.
DRS’ Business Development Managers held leadership roles or served on committees in organizations such as:  Chambers of Commerce (Executive Committee of Leadership Council, Business Councils), Society of Human Resources Management  (Diversity Committee, All Star Awards Committee, Conference Planning Committee), Business Leadership Network (State Steering Committee), Economic Development, Northern Virginia Technology Council, Department of Business Assistance partnerships

DRS’ Business Development Managers continued to facilitate and serve the 19 Workforce Networks currently operating statewide.  DRS also was able to identify rural communities that needed workforce development and establish new networks to serve these “harder-to-serve” areas. 

Throughout the year, DRS was represented in major business-to-business trade shows including BIZ LINC, Hanover Showcase (Central Region), Virginia State Society of Human Resource Management Conference, Roanoke Regional Chamber of Commerce, Virginia Comprehensive Assistance Network (VACAN), as well as other business-focused events.  Participation in such activities provides opportunities to present our agency and consumers as a vital employment resource, and gives our Business Development Managers a chance to network and develop future partnerships with representatives in the business community.

DRS’ Business Development Managers continued to provide Disability Awareness Training to businesses, Workforce Investment Boards, Chambers of Commerce, government agencies (Department of Social Services, Department of Treasury), and civic organizations (Lions Club, Rotary) 

Through business and community partnerships, DRS contributed to employment outreach programs/initiatives such as Disability Mentoring Day, Virginia Department of Transportation/Virginia Employment Commission project, Virginia One-Stop Accessibility Program, Disability Business Friendly Program, as well as local business recognition events.  Partnerships with staffing agencies such as Manpower and Adecco Staffing increased referrals of job seekers with disabilities as a recruitment resource.

In Richmond, DRS piloted the Center for Career and Business Development to strengthen knowledge of labor market and business requirements, as well as serve customers efficiently and streamline the employer/candidate match.

In Northern Virginia, DRS developed a “For Hire” Workshop, a two week consecutive program for job seekers focusing on topics as identifying accomplishments, transferable skills, self-motivation, job search and interview techniques.

DRS continued to publish its business newsletter, Business Matters, which contains information on workforce trends, training opportunities, resources, upcoming events and activities that pertain to diversity and disability.  This quarterly newsletter is distributed statewide.

Improve and increase collaboration between DRS and federal, state, and local partners and other service providers to ensure the highest quality services for DRS’ consumers.
DRS continued its partnerships with the Virginia Department of Social Services (DSS) to foster employment outcomes for Temporary Assistance to Needy Family (TANF) recipients.  In SFY 2003, 1,231 TANF recipients received VR services.  Although the TANF Projects came to a close on June 30, 2003, the projects  strengthened the DSS/DRS relationships, with counselors in some areas now attending DSS offices on an itinerant basis with regular meetings to discuss the most difficult to serve TANF customer.  DSS continues to support DRS’ service to TANF recipients by providing $300,000 in case service funds for this population.  

The substance abuse collaboration program continued with the Department of Mental Health, Mental Retardation and Substance Abuse Services.  DHMRSAS has provided DRS with positions and financial support to serve consumers with a substance abuse disability under special caseloads.  

WWRC received $439,000 from the Department of Education (DOE) to support its Pre-Vocational Training and Special Education service operations.  DOE also continued funding for Adult Basic Education (ABE) for one additional year.  WWRC is looking at alternative means to continue its ABE Program as of July 1, 2004.  WWRC also continued its partnership with the DOE to facilitate transition from school to work for youth with disabilities served through the Post-Secondary Education Rehabilitation Transition Program (PERT).

The Ticket-to-Work Program, impacting services to consumers with disabilities who receive Social Security Administration benefits, was implemented on November 1, 2002.  DRS provided training to vocational rehabilitation staff on Ticket-to-Work programs and procedures and developed Employment Network agreements for serving consumers receiving tickets. 

DRS continued with its highly collaborative relationship with the Department of Education (DOE) in providing services to assist students in movement from secondary school to the world of work and adult life.  DRS’ nationally recognized transition program works together with students, families, schools and community agencies to provide services to support a successful transition from school to work.  Some of the accomplishments of this program are: 

· Working collaboratively with DOE as it implements an initiative on improving transition outcomes through the Transition Outcomes Projects (TOP) for youth with disabilities who will need to transition from high school to postsecondary options.  DRS is an active partner in this process, and has provided training to counselors working with schools across the Commonwealth.  

· Co-chairing the Virginia Interagency Transition Council, the Transition Leadership Council and the Transition Practitioners Council.  
· Continuing to work with a consortium of Higher Education members to develop products that will serve to enhance the services provided to students with disabilities at colleges and universities.  The areas currently being worked on are retention, documentation and transition.  This group, The Higher Education Leadership Partners, will work with individuals from DRS, DOE and institutions of higher education to improve and expand transition services for students entering colleges and universities across the state.  

· Increased involvement in working with the Virginia Association of Financial Aid Advisers.  With this collaboration, information about DRS is being presented to college and university financial aid offices as well as to guidance counselors around the state who are working with students accessing higher education. 

· Co-hosting the Council for Exceptional Children’s Division on Career Development and Transition’s International Conference on Transition.  A record 950 individuals attended this conference from all over the country and as far away as Canada and China.   Sessions provided information on self advocacy, assessment, education trends in light of President Bush’s No Child Left Behind initiative, adult service providers and best national practices in transition.

· Working with DOE to provide increased services to students with disabilities who are transitioning from high school to post-secondary options.  VR counselors worked closely with public school staff to ensure that eligible students receive services from DRS, and that students with disabilities are able to prepare to enter the workforce.  Focus groups, consisting of school staff and VR counselors, were conducted to reach consensus on the appropriate age and grade level when a student with a disability is referred for services.
Build on partnerships with federal, state and local governments by participating as a partner and a leader in the implementation of the Workforce Investment Act.

There are 17 Workforce Investment areas within Virginia, and DRS has a representative on each Local Workforce Investment Board.  In addition, DRS continues to maintain a presence at the One-Stop Centers by having staff visit sites on an itinerant basis.  

A State-level memorandum of understanding was developed and implemented by DRS, the Department for the Blind and Vision Impaired, and the Virginia Employment Commission to identify the responsibilities of each agency in creating a coordinated system of services for individuals accessing services under the Workforce Investment Act. 

DRS and the Department for the Blind and Vision Impaired collaborated to revise the local level memorandum of understanding in order to address issues that had been identified by the local partners of the One-Stop Centers.  The memorandum of understanding describes how the various partners will participate in the One-Stop delivery system. 

Through a joint effort of DRS, the Departments for the Blind and Vision Impaired and Deaf and Hard of Hearing and WWRC, a protocol was developed to provide accessibility surveys of One-Stop Centers to enhance physical and program accessibility. 

Enhance our ability to define current and future needs of employers, in order to assist people with disabilities in finding and retaining meaningful employment. 

The External Training Option (ETO), within the WWRC Training Department, continued to provide the opportunity to develop vocational skills and knowledge that help qualified consumers become proficient and self-confident in their chosen profession.  Through ETO, many consumers receive training, using a prescriptive, competency-based curriculum, at local businesses within the community surrounding WWRC.  Consumers may take advantage of the many excellent support services available at WWRC, while pursuing their occupational skills.  Carefully selected businesses provide instruction in their industry during regular hours of operation.  Consumers may choose from over 100 different occupational skills, with most programs between three and six months in length.  In addition, WWRC statewide ETO allows training with businesses in a consumer's home community.  In coordination with ETO staff, instruction is also provided in a specific vocational objective.  To participate in statewide ETO, consumers must have adequate transportation and housing. 
The Project Train IT grant continued, incorporating current technological advances to meet to meet the rehabilitation needs of consumers.  During the first two years of federal grant funding, all goals have been met, with 21 participants securing and maintaining full-time information technology employment with average hourly wages of $21.68, many of which also included employer paid benefits.  Project Train IT has entered its third and final year of federal grant funding, with strategic planning for expansion and replication underway.  Considerable state and national attention has been given to this highly successful collaborative training and employment initiative. 

Improve DRS’ technological capability to provide more effective and cost efficient services to consumers.

A contract for an integrated case management (ICM) system, that will enhance the use of staff time and improve direct service delivery to people with disabilities, is expected in June 2004.  
DRS continued to offer web-based technologies so that staff could better communicate with each other and receive training and participate in meetings without having to leave their offices, thus preserving more time to work with customers and reduce administrative and travel costs.
DRS counselors use an American Express Card for the purchase of customer goods and services, thus improving efficiency and reducing administrative costs. 

WWRC has an agreement with the Center for Remote and Medically Underserved Areas (CERMUSA) that enables nine comprehensive rehabilitation centers to communicate and share training via distance technology.  In recent months, WWRC has successfully negotiated with CERMUSA to broaden the allowable scope for use of the CERMUSA distance technology equipment.  WWRC has centralized the responsibility for scheduling and coordination of this equipment, based on the modified agreement, which is anticipated to increase its utilization for administrative, staff development, and programmatic (e.g. direct client services) purposes.  

Recruit, train, and retain qualified personnel to effectively serve our consumers.

DRS continued to assist VR counseling staff in meeting the qualified rehabilitation counselor standard.  By December, 2004, an additional 19 DRS staff will have completed their masters degree program in rehabilitation counseling through a collaborative partnership with Virginia Commonwealth University.  An additional 10 staff will have completed coursework required to satisfy the CRCC D-4 category eligibility criteria for examination. 

DRS continued to explore and implement ways to train VR staff utilizing distance learning formats.  At the National Conference for Rehabilitation Educators (NCRE), DRS made a presentation on its efforts to offer segments of the New Counselor Skills Training in an online format.   

After a nine- month period of training and team project work, twenty-five staff completed the next cohort of DRS’ Skills for Leadership training program.  The aim of the Skills for Leadership training program is to prepare current DRS employees to become the future leaders of the agency.  

In order to enhance the recruitment of qualified VR counselors, DRS began discussions with Virginia Commonwealth University’s Rehabilitation Counseling Department to have student interns receive experiential learning in DRS’ VR offices. 
The Blue Ridge and Southwest Regions of the Field Rehabilitative Services Division developed an Ethics Services group to provide on-going ethics training and consultation to vocational rehabilitation staff.  WWRC’s ethics service also continued to operate and provide training and consultation to staff and students.  
Explore and make available innovative uses of assistive technology for consumers to create new opportunities for employment.

In January, 2003, WWRC entered into a three-year collaborative initiative with the Virginia Community College System for Project HEAR (Higher Education Access and Retention for Deaf/Hard of Hearing Students), funded by the United States Department of Education under a Funds for Improvement in Postsecondary Education competition.  The project allows hard of hearing VR consumers to attend community college, utilizing HEAR supports, while residing at WWRC or receiving remote “wrap around supports” through resources coordinated and delivered by WWRC.  Eight persons have been served through this model since its inception.  
Significant infrastructure for Virginia occurred with the successful grant award to the Assistive Technology Loan Fund Authority (ATLFA).  Rehabilitation Services Administration funds will support computers for persons with disabilities to become telecommuters.  The ATLFA, in cooperation with the Virginia Assistive Technology System, conducted focus groups around the state on the implementation of this new initiative.  DRS, the Departments for the Deaf and Hard of Hearing and the Blind and Vision Impaired, Centers for Independent Living and Community Based Services staff and employers participated in these focus groups.
WWRC and Field Rehabilitative Services collaborated with the Virginia AgrAbility grant, with a focus on helping rural and agricultural workers with disabilities to continue working on farms and other agricultural enterprises.  
Enhance service delivery and high quality outcomes by our service provider partners.

DRS requires CARF…The Rehabilitation Accreditation Commission national accreditation standards for Employment Services Organizations (ESOs) to insure quality in employment service provision.  As of October 1, 2003, sixty-seven Employment Services Organizations achieved CARF accreditation.  

Through its supported employment program, DRS provided a valuable array of contemporary rehabilitation options for its consumers designed to maximize employment opportunities for persons with the most significant disabilities.  In Federal Fiscal Year 2003, 4,127 individuals with most significant disabilities received services through the supported employment programs.  Of that number, 1, 528 of these were new cases, representing an 8.5% increase in new cases served over 2002. 

With State funding, DRS continued to provide long-term employment supports to VR consumers with significant disabilities.  In State Fiscal Year 2003, over 2,500 individuals were supported by the Extended Employment Services and Long-Term Employment Support Services programs.  This, however, was a decrease from previous years because of funding reductions in these programs.
After the conclusion of the Milestones pilot (performance-based system of funding SE services) and a thorough evaluation of the pilot program, DRS has opted not to continue with a performance-based system of funding SE services.  Among other reasons, this decision was based on pilot evaluation results which demonstrated an increased cost for SE services under Milestones, the possibility of the screening out of the more difficult-to-place SE cases, and DRS caseload management issues. 

Achievement Under the Standards and Indicators

In FY 2003, DRS exceeded the Rehabilitation Services Administration performance levels for three of the six performance indicators in Evaluation Standard 1.  Evaluation Standard 1 requires DRS to assist eligible individuals with disabilities, including individuals with significant disabilities, to obtain, maintain, or regain high quality employment outcomes.  The following lists the indicators and DRS' performance on those indicators: 

Indicator 1.1
The number of individuals exiting the VR program who achieved an employment outcome during the current performance period compared to the number of individuals who exit the VR program after achieving an employment outcome during the previous performance period. 

RSA Standard:  Must equal or exceed previous period

DRS Performance:  3951, which did not exceed the 2001 level 

Indicator 1.2
Of all individuals who exit the VR program after receiving services, the percentage who are determined to have achieved an employment outcome.


RSA Standard:  55.86%


DRS Performance:  50.8%

Indicator 1.3
Of all individuals determined to have achieved an employment

outcome, the percentage who exit the VR program in competitive, self-, or BEP

employment with earnings equivalent to at least the minimum wage.


RSA Standard:  72.6%


DRS Performance: 89.7%

Indicator 1.4
Of all individuals who exit the VR program in competitive, self-,

or BEP employment with earnings equivalent to at least the minimum wage, the 

percentage who are individuals with significant disabilities. 


RSA Standard:  62.4%


DRS Performance:  89%

Indicator 1.5
The average hourly earnings of all individuals who exit the VR program in competitive, self-, or BEP employment with earnings equivalent to at least the minimum wage as a ratio to the State's average hourly earnings for all individuals in the State who are employed (as derived from the Bureau of Labor Statistics report "State Average Annual Pay" for the most recent available year). 


RSA Standard:  .52

DRS Performance:  .503 (based on 2001 Bureau of Labor Statistics State Average Annual Pay data since 2003 figures are not yet available)

Standard 1.6:
Of all individuals who exit the VR program in competitive, self-, or BEP employment with earnings equivalent to at least the minimum wage, the difference between the percentage who report their own income as the largest single source of economic support at the time they exit the VR program and the percentage who report their own income as the largest single source of support at the time they apply for VR services.

RSA Standard:  53.0%

DRS Performance:  53.3%

In FY2003, DRS exceeded the performance level for Standard 2.1.  This standard measures the service rate for all individuals with disabilities from minority backgrounds as a ratio to the service rate for all individuals with disabilities from non-minority backgrounds. 



RSA Standard:  .80



DRS Performance:  1.03

Previous Year's Innovation and Expansion (I&E) Activities

In collaboration with the Business Leadership Network (BLN) as the lead organization, continue to sponsor workshops for state agencies and working with other disability agencies to develop methods to support the hiring of persons with disabilities in state government.

DRS continued to be a part of the trainings as a resource.  DRS has been instrumental in inviting business participants, to include both government and private sectors.  DRS is providing individual trainings to businesses on an ongoing basis as well.

Continue the development of document imaging sites where images can be scanned and stored into databases, and converting stored documents to electronic media.

Progress with the Electronic Document Management System (EDMS) resulted in a more formal document approval process and a standardized forms database.  Other uses of the EDMS are nearing implementation.

Improve DRS’ technological capability to provide more effective and cost efficient services to customers.

A contract for an integrated case management (ICM) system that will enhance the use of staff time and improve direct service delivery to people with disabilities is expected in June 2004.  In addition, DRS offers web-based technologies so that staff can better communicate, receive training and participate in meetings without having to leave their offices, thus preserving more time to work with customers and reduce administrative and travel costs.  DRS counselors can use an American Express Card for the purchase of customer goods and services, thus improving efficiency and reducing administrative costs. 

Funds permitting, continue to support the development of vocational rehabilitation services in a community-based approach to brain injury services by contributing to the development and operation of a brain injury clubhouse in Richmond, Virginia.

The pilot period for work adjustment ended on July 1, 2003 and there were seven referrals from DRS and five individuals successfully completed the program.  A survey regarding the services showed a high degree of satisfaction from DRS counselors.  DRS issued a sole source contract for work adjustment training at The Mill House (MH) that established a daily rate of $48.14 for the training.  The MH has assisted others that are interested in developing their programs.  

Continue to support customers seeking to establish a self-employment enterprise (SEE) through the use of DRS staff and a private contractor to provide assistance to staff and customers in the development of SEE proposals, improving SEE policy, and securing private funding for proposed enterprises.

DRS provided staff and a consultant to assist customers and staff on self-employment issues.  Collaborative efforts continued regarding funding options.  DRS offered training programs in small business planning and management for people with disabilities.  Policy was reviewed and recommendations for changes were made.  Evaluations of training and responses to satisfaction surveys regarding services have been favorable.

Recruit, train, retain qualified personnel to effectively serve agency customers, and continue to ensure that VR managers, counselors and evaluators meet the qualified rehabilitation professional standards through support for obtaining a master's degree in Rehabilitation Counseling or a closely related field and/or obtaining their Certified Rehabilitation Counselor (CRC) certification.

With 19 DRS staff continuing in their full-time, degree-seeking CSPD coursework, the agency continued with its cooperative relationship with Virginia Commonwealth University (VCU) to provide vocational rehabilitation staff with the necessary coursework to meet minimum professional qualification standards.  Seven additional agency staff completed coursework in 2003 to satisfy coursework for CRC eligibility.  By May, 2004, the final student is anticipated to complete coursework requirements and meet CRC eligibility.  The majority of students enrolled in the current CSPD cohort will complete degree requirements in May, 2004.  Those not completing by this date should finish their degree requirements by December, 2004.  All full-time, degree seeking students are required to sit for the CRC examination as their final comprehensive examination for VCU graduation.  

DRS continued to provide outreach to persons with disabilities who are minorities by offering graduate internship experiences for minority students who are matriculating at Norfolk State University (NSU).  Since June 30, 2000, DRS has placed thirty-two 300 hour unpaid Graduate Student Interns from NSU, twenty-six at DRS offices, and six at DBVI offices.  Six NSU graduates have been hired into classified full-time positions during this period, four at DRS, and two at DBVI.  While the formal agreement with NSU expired on June 30, 2003, DRS continues to work with the university by serving as an intern placement option and providing job announcements for posting.  During the summer/fall 2003 intern session, four students were placed with DRS and one with DBVI.  The sixth NSU graduate was hired as a Vocational Rehabilitation Counselor in August of 2003. 

A graduate student at the University of Tennessee (UT) did an internship in Southwest Virginia and successfully completed the assignment in December of 2003.  Further exploration of expanding an internship program with UT may be pursued.

Virginia Commonwealth University (VCU) submitted a grant proposal that would allow for a partnership with DRS, Department for the Blind and Vision Impaired (DBVI) and Centers for Independent Living (CIL) with DRS serving as a primary partnership.  The major grant funded strategies include in vivo learning experiences for the students.  Of particular focus will be training students who have disabilities and who have racial and ethnic minority backgrounds.  Field Rehabilitation Services in Northern Virginia has begun exploring an internship program with George Washington University and initial contacts have been made with the manager of the graduate program at West Virginia University.

DRS continues to provide a comprehensive in-service training program for vocational rehabilitation (VR) staff.  All newly hired VR counselors are required to participate in the "New Counselor Skills Training” program.  To reduce training costs and better utilize technology, the agency is focusing efforts on developing portions of the training in a web-based format.  New counselors can participate in additional individual training.

In FFY 2003, the In-Service Training supported 1177 units of training to support the agency’s commitment to ongoing human resource development.  Areas of particular focus in the 2003 Training Grant included training to provide for succession planning, enhanced leadership and capacity building, legislative updates impacting services to persons with disabilities, and enhanced employment opportunities for specific disability populations.  Accordingly, training opportunities were provided for staff in topical areas to include, but not limited to ethics for the rehabilitation professional, Ticket to Work legislation, crisis intervention and prevention, transition services planning for students with disabilities and counseling skills.  In addition, a new class of Leadership Skills Training was completed.  Two workgroup projects focused on developing a model for mobile workers in field offices. Further development of the project will continue in 2004.
Provide financial and staff support to the State Rehabilitation Council and the Statewide Independent Living Council.

DRS provided financial and staff support to the State Rehabilitation Council and the Statewide Independent Living Council (SILC).  Innovation and Expansion dollars have afforded SILC the opportunity to operate without using Title VII program funds.  Funding of the SILC's administrative costs allowed the SILC to perform independently and increased the positive relationship with DRS.

Study the effectiveness of having provided sign language training to 27 Employment Services Organizations that included 131 job coaches.  The study will determine the value of continuation of the program and/or development of another pilot program to address the ongoing service gap of job coach training services for customers who are deaf and hard of hearing.
Additional information will be gathered to assess the value of continuing the program and/or developing another pilot program.
Address issues to higher education access and retention for individuals who are deaf and hard of hearing as well as to demonstrate the efficacy of unique and innovative models using distance education, remote interpreting, and other non-traditional strategies through pilot projects with select vocational rehabilitation customers and currently enrolled "at-risk" community college students

DRS, through WWRC, entered into a collaborative initiative with the Virginia Community College System for Project HEAR (Higher Education Access and Retention for Deaf/Hard of Hearing Students).  The project allows hard of hearing customers to attend community college through resources coordinated and delivered by WWRC.  Eight persons have been served through this model.

Provide remote vocational/medical screening to obtain information that is utilized by local teams as part of the continuum of transition services provided through the Postsecondary Education Rehabilitation Transition (PERT).  This outreach program affords both PERT and local school divisions the opportunity to expand capacity and provide a needed service to students who may not otherwise receive needed transition assessment.  Information is used to develop the transition piece of the student’s Individual Education Program (IEP) and the student's individual plan for employment (IPE.).

As of January, 2004, fifty-two secondary aged students from Russell County and Harrisonburg City have had the opportunity to access PERT’s Vocational Medical Screening initiative since its inception.  This screen initiative is still in its pilot phase, with policies and procedures revised on an on-going basis, based on customer and stakeholder feedback.  Since the number of participants is relatively low and the number of participating schools is limited, it is difficult to generalize findings at this point.  However, stakeholder feedback (schools, DRS staff, parents/families, and persons served) has been positive as to the benefits in the transition planning process for youth with disabilities. .

Provide leadership and coordination of accessibility surveys through a team effort to increase physical and program accessibility of the One-Stop Centers in Virginia.  This effort is part of a Department of Labor Work Incentive Grant to enhance One-Stop accessibility for persons with disabilities and a commitment made to the Virginia Employment Commission (VEC) to partner with them in the VEC's chartering of One-Stop Centers.

Through the collaborative efforts of DRS, WWRC, Department for the Blind and Vision Impaired,  Department for the Deaf and Hard of Hearing, Virginia Employment Commission, Local Workforce Investment Boards, One-Stop Centers, and consumer organizations, approximately 47 accessibility surveys have been conducted.  The information provided via the surveys has enhanced accessibility to the One-Stop Centers and has been a vital part of the chartering of the Centers.  Surveys have been offered statewide and will continue to meet an ongoing need.

Participate in the development of the Medicaid Buy-In to enhance access to employment by continuing Medicaid coverage to individuals receiving SSI and SSDI who go to work.  A part of this effort will be participation in the Medicaid Infrastructure Grant (MIG) implementation.

DRS participated in the implementation of the Medicaid Infrastructure Grant.  Efforts included developing an employer outreach strategy to highlight the importance of the Medicaid Buy-In program from an employer's perspective.  DRS assisted in the development of a strategy to engage the Department of Education in understanding Social Security work incentives including the potential Medicaid Buy-in.  DRS played a role in drafting the 1115 Medicaid Research and Demonstration Waiver which proposes a pilot for the Buy-In for VA.  DRS’ role focuses on implementation of employment supports and intensive case management models. 
Develop a pilot strategy to provide incentives for Employment Networks (EN) to partner with DRS in the "Ticket to Work" program.


Through the Commissioner’s Roundtable, Employment Network partnership agreements regarding the Ticket to Work Program have been developed.  Training will be provided by DRS to agency staff and potential partners to facilitate a thorough understanding of the agreements.  DRS plans to contact Virginia’s Employment Networks to enter into agreements, pilot the Bonus Incentive Payment, and monitor DRS’ efforts to implement the Ticket to Work.

Participate in the Olmstead implementation task group and provide support to the employment issue team.


DRS provided leadership to Olmstead implementation through the successful application for an Olmstead Workforce Coordination Grant through the US Department of Labor.  This grant supported the Employment Issues Team staffing and the customization of Work World decision support software for Virginia.  A DRS staff person was designated the liaison to the Olmstead Task Force and co-chaired the Employment Issues Team which identified interagency procedures needed to implement a plan for employment-related services and potential funding issues.  A report was submitted and on January 7, 2004, Governor Warner signed Executive Order Number 61 establishing the Olmstead Initiative, setting aside $42.5 million to fund programs to comply with the Olmstead decision and to improve services for Virginians with disabilities. 

Collaborate with economic development agencies, employment service organizations, state and local government, and businesses to pilot a telework/telecommute model to enhance employment opportunities for persons with disabilities.

DRS collaborated with the Workforce Today Workforce Investment Board to develop a proposal for telework opportunities through a Virginia Board for People with Disabilities (VBPD) grant.  The grant was funded but no award was made as the VBPD determined that there were not a significant number of persons with disabilities involved.  Several other grant opportunities were explored, but as yet no definitive funding source has been obtained.

Significant infrastructure for VA occurred with the successful grant award to the Assistive Technology Loan Fund Authority (ATLFA).  The RSA funds will support computers for persons with disabilities to become telecommuters.  The ATLFA, in cooperation with the VA Assistive Technology System, conducted focus groups around the state on the implementation of this new initiative.  DRS, DDHH, DBVI, CIL, Community Based Services (CBS) staff and employers participated in these focus groups.

Participate in the collaborative US Department of Labor Train IT grant to enhance employment opportunities for persons with disabilities.

The grant continued and incorporated current technological advances to meet the rehabilitation needs of customers.  In the first two years all goals were met, with 21 participants securing and maintaining full-time information technology employment with average hourly wages of $21.68, many of which also included employer paid benefits.  Strategic planning for expansion and replication is underway. 

Collaborate with other disability service agencies, housing authorities, and the state's Disability Commission to develop housing opportunities that enhance employment options for persons with disabilities.

DRS awarded the Endependence Center Inc. of Norfolk (ECI $5,000 to be used in tandem with a project designed to teach customers how to use the Fair Housing Act.  Center for Independent Living (CIL) staff were trained and used the information to teach customers how to use the Act if they encounter housing discrimination.
DRS, in collaboration with the Department of Housing and Community Development (DHCD), and the Virginia Housing Development Authority (VHDA), secured consultants to assess the Commonwealth’s current position on affordable and accessible housing for individuals with disabilities and the frail elderly.  The Disability Commission approved recommendations that would lead to more accessible housing.

Facilitating services to individuals with disabilities in the Workforce Investment Act One-Stop System by providing training to One-Stop partners on the use of assistive technology (AT).

A customer panel was assembled to discuss types of AT and accommodations needed for computer access within the One-Stop system.  Afterwards, an AT kit was developed.  The AT kit was demonstrated to all participants, which included state-wide representation from One-Stop Centers.  An AT kit was delivered to a One-Stop Center and training was conducted with staff on how to use the equipment.
ATTACHMENT 4.12(c)(2)(A)

Order of Selection

Attachment 4.12(c)(2)(A) contains (A) the order to be followed in elected eligible individuals to be provided vocational rehabilitation services; and (B) a justification for the order of selection.

Description of Order of Selection 

An order of selection is required under Section 101(a)(5) of the Rehabilitation Act, as amended, if a vocational rehabilitation agency determines that it is unable to provide services to all eligible individuals who apply for services.  If an order of selection is established, services must first be provided to individuals with the most significant disabilities before they are provided to other eligible individuals. 

DRS Policy on Order of Selection

DRS’ established order of selection priority categories follow.  Depending upon agency resources, the categories are closed for services in order beginning with priority category IV, then III, then II and, finally priority category I.  

Priority Category I:
An individual with a most significant disability

Priority Category II: 
An individual with a significant disability that results in serious functional limitations in two functional capacities. 

Priority III: An individual with a significant disability that results in a serious functional limitation in one functional capacity. 

Priority IV: All other individuals determined eligible for the Vocational Rehabilitation program. 

Definitions and Terminology

An individual with a significant disability means an individual with a disability:

· who has a severe physical or mental impairment which seriously limits one or more functional capacities (mobility, communication, self-care, self-direction, interpersonal skills, work tolerance, or work skills) in terms of an employment outcome;

· whose vocational rehabilitation can be expected to require multiple vocational rehabilitation services over and extended period of time (6 months); and 

· who has one or more physical or mental disabilities resulting from amputation, arthritis, autism, blindness, burn injury, cancer, cerebral palsy, cystic fibrosis, deafness, head injury, heart disease, hemiplegia, hemophilia, respiratory or pulmonary dysfunction, mental retardation, mental illness, multiple sclerosis, muscular dystrophy, musculo-skeletal disorders, neurological disorders (including stroke and epilepsy), paraplegia, quadriplegia and other spinal cord conditions, sickle cell anemia, specific learning disabilities, end-stage renal disease, or another disability or combination of disabilities determined on the basis of an assessment for determining eligibility and vocational rehabilitation needs to cause comparable substantial functional limitation. 

An individual with a most significant disability is an individual with a significant disability that seriously limits three or more functional capacities.

Extended Period of Time:  Needing services for a duration of six months or more.

Multiple Services:  Two or more services needed to achieve a successful rehabilitation. 

This policy does not affect consumers who have begun to receive services under an Individualized Plan for Employment prior to the implementation date of order of selection, or those in need of post-employment services. 

After a consumer is found eligible for VR services, an order of selection determination is completed.  Additional evaluations or assessments to make the eligibility determination may be provided.  The VR counselor, in collaboration with the consumer, determine the consumer’s priority category by evaluating the consumer’s serious functional limitations, anticipated services needed and the duration of those services. 

All consumers must be officially notified of their individual order of selection determination.  Consumers in closed categories are provided with referral services to the One-Stop Centers or other appropriate sources, and are placed on a waiting list for 12 months, unless the category is opened prior to the conclusion of the 12 month period.  Annually, consumers in a closed category are contacted to determine if they wish to remain on the waiting list or have their case closed.  Consumers in closed categories may request a review of their priority category assignment by submitting evidence that their disability has become more severe. 

Justification of the Order of Selection

Due to limited personnel and fiscal resources, DRS will be unable to provide services to all eligible individuals in FY 2005.  Based on projected fiscal and personnel resources, an order of selection will be implemented effective July 1, 2004.  
State Fiscal Year 2005 Service and Outcome Goals

The following chart shows the estimated number of number of individuals to be served in state fiscal year 2005 by priority category and the estimated number of successful employment outcomes (Status 26 closures).
	
	Number to be Served
	Employment Outcomes (Status 26 Closures)

	Continuing Caseload

	15,393
	3,563

	Priority Category I
	4,559
	190

	Priority Category II
	4,183
	183

	Priority Category III
	0
	0

	Priority Category IV
	0
	0

	Total Served 
	24,134
	

	Total 26 Closures
	
	3,936
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SECTION 1: LEGAL BASIS AND STATE CERTIFICATIONS
1.1
The   Department of Rehabilitative Services (name of designated State agency or designated State unit) is authorized to submit this State plan under title I of the Rehabilitation Act of 1973, as amended1 and its supplement under title VI, part B of the Act.

1.2
As a condition for the receipt of Federal funds under title I, part B of the Act for the provision of vocational rehabilitation services, the            Department of Rehabilitative Services (name of the designated State agency)3 agrees to operate and administer the State Vocational Rehabilitation Services Program in accordance with the provisions of this State plan4, the Act, and all applicable regulations5, policies, and procedures established by the Secretary.  Funds made available under section 111 of the Act are used solely for the provision of vocational rehabilitation services under title I and the administration of this State plan.

1.3
As a condition for the receipt of Federal funds under title VI, part B of the Act for supported employment services, the designated State agency agrees to operate and administer the State Supported Employment Services Program in accordance with the provisions of the supplement to this State plan6, the Act, and all applicable regulations7, policies, and procedures established by the Secretary.  Funds made available under title VI, part B are used solely for the provision of supported employment services and the administration of the supplement to the title I State plan.

1.4
The designated State agency and/or the designated State unit has the authority under State law to perform the functions of the State regarding this State plan and its supplement.

1.5 
The State legally may carry out each provision of the State plan and its supplement.

1.6
All provisions of the State plan and its supplement are consistent with State law.

1.7
The  Commissioner (title of State officer) has the authority under State law to receive, hold, and disburse Federal funds made available under this State plan and its supplement.

1.8
The  Commissioner (title of State officer) has the authority to submit this State plan for vocational rehabilitation services and the State plan supplement for supported employment services.

1.9
The agency that submits this State plan and its supplement has adopted or otherwise formally approved the plan and its supplement.

1.10
The effective date of this State plan and its supplement is July 1, 2004..



                                                                                         



  James A. Rothrock, M.S., LPC                                                                          
(Signature)
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  Commissioner                                                                                          

(Date)









(Title)       
    

1
Public Law 93‑112, as amended by Public Laws 93‑516, 95‑602, 98‑221, 99‑506, 100-630, 102-569, 103-073, and 105-220.

2
Unless otherwise stated, "Act" means the Rehabilitation Act of 1973, as amended.

3
All references in this plan to "designated State agency" or to "the State agency" relate to the agency identified in this paragraph.

4
No funds under title I of the Act may be awarded without an approved State plan in accordance with section 101(a) of the Act and 34 CFR part 361.

5
Applicable regulations include the Education Department General Administrative Regulations (EDGAR) in 34 CFR parts 74, 76, 77, 79, 80, 81, 82, 85, and 86 and the State Vocational Rehabilitation Services Program regulations in 34 CFR part 361.  

6
No funds under title VI, part B of the Act may be awarded without an approved supplement to the title I State plan in accordance with section 625(a) of the Act.

7
Applicable regulations include the EDGAR citations in footnote 5, 34 CFR part 361, and 34 CFR part 363.

SECTION 2: PUBLIC COMMENT ON STATE PLAN POLICIES AND PROCEDURES
2.1
Public participation requirements.  (Section 101(a)(16)(A) of the Act; 34 CFR 361.20(a)(1) and (2), (b), and (d), and 363.11(g)(9))

(a)
The designated State agency, prior to the adoption of any policies or procedures governing the provision of vocational rehabilitation services under the State plan and supported employment services under the supplement to the State plan, including making any amendment to such policies and procedures, conducts public meetings throughout the State to provide the public, including individuals with disabilities, an opportunity to comment on the policies or procedures, and actively consults with the Director of the client assistance program carried out under section 112 of the Act, and, as appropriate, Indian tribes, tribal organizations, and Native Hawaiian organizations on the policies or procedures.

(b)
The designated State agency provides adequate notice of the meetings in accordance with State law governing public meetings, or, in the absence of such State law, in accordance with procedures developed by the State agency in consultation with the State Rehabilitation Council, if the agency has a Council.

2.2
State review process.  (34 CFR Part 79)

If the State plan, its supplement, or amendment to the State plan is subject to the State review process, such materials are reviewed and commented on in accordance with the provisions of Executive Order 12372, and comments provided by the State review process are transmitted to the Rehabilitation Services Administration.  

This State plan and its supplement are subject to the State review process.

Yes       No  X   
SECTION 3: SUBMISSION OF THE STATE PLAN AND ITS SUPPLEMENT
3.1
Submittal of the State plan, its supplement, and revisions to the plan and its supplement.  (Sections 101(a)(1), (23) and 625(a)(1) of the Act)

(a)
The State submits to the Commissioner a State plan for vocational rehabilitation services that meets the requirements of section 101 of the Act and a State plan supplement for supported employment services that meets the requirements of section 625 of the Act on the same date that the State submits a State plan under section 112 of the Workforce Investment Act of 1998.

(b)
If the State submits a State unified plan under section 501(b) of the Workforce Investment Act of 1998 that includes the State plan for vocational rehabilitation services and its supplement for supported employment services in the unified plan, the State submits to the Commissioner the State plan for vocational rehabilitation services and its supplement for supported employment services on the same date that the State submits its unified plan under section 501(b) of the Workforce Investment Act of 1998.

(c)
The State submits only those policies, procedures, or descriptions required under this State plan and its supplement that have not been previously submitted to and approved by the Commissioner of the Rehabilitation Services Administration.

(d)
The State submits to the Commissioner at such time and in such manner as the Secretary determines to be appropriate, reports containing annual updates of the information relating to the:

    
(1)
comprehensive system of personnel development;

    
(2)
assessments, estimates, goals and priorities, and reports of progress; 

    
(3)
innovation and expansion activities; and 

    
(4)
requirements under title I, part B or title VI, part B of the Act.

(e)
The State plan and its supplement are in effect subject to the submission of such modifications as the State determines to be necessary or as the Commissioner may require based on  a change in State policy, a change in Federal law, including regulations, an interpretation of the Act by a Federal court or the highest court of the State, or a finding by the Commissioner of State noncompliance with the requirements of the Act, until the State submits and receives approval of a new State plan or plan supplement.

3.2
Supported employment plan.  (Sections 101(a)(22) and 625(a) of the Act; 34 CFR 361.34 and 363.10)

The State has an acceptable plan for carrying out part B of title VI of the Act, including the use of funds under that part to supplement funds made available under part B of title I of the Act to pay for the cost of services leading to supported employment.  

SECTION 4: ADMINISTRATION OF THE STATE PLAN
4.1
Designated State agency and designated State unit.  (Sections 101(a)(2) of the Act; 34 CFR 361.13)

(a)
Designated State agency.  

(1)
There is a State agency designated as the sole State agency to administer the State plan, or to supervise its administration in a political subdivision of the State by a sole local agency.  

(2)
The designated State agency is:

          
primarily concerned with vocational rehabilitation, or vocational and other rehabilitation, of individuals with disabilities; or

          
not primarily concerned with vocational rehabilitation, or vocational and other rehabilitation, of individuals with disabilities.

(3)
In American Samoa, the designated State agency is the Governor.

(b)
Designated State unit.
(1)
If the designated State agency is not primarily concerned with vocational rehabilitation, or vocational and other rehabilitation, of individuals with disabilities, the State agency includes a vocational rehabilitation bureau, division, or other organizational unit that:

(A)
is primarily concerned with vocational rehabilitation, or vocational and other rehabilitation, of individuals with disabilities, and is responsible for the designated State agency's vocational rehabilitation program, including those responsibilities specified in subparagraph (5) of this paragraph of the State plan;

(B)
has a full-time director;

(C)
has a staff, at least 90 percent of whom are employed full time on the rehabilitation work of the organizational unit; 

(D)
is located at an organizational level and has an organizational status within the designated State agency comparable to that of other major organizational units of the designated State agency; and

(E)
at a minimum, has the following responsibilities that cannot be delegated to any other agency or individual: 

(i)
all decisions affecting eligibility for vocational rehabilitation services, the nature and scope of available services, and the provision of services; 

(ii)
a determination that an individual has ended participation in the vocational rehabilitation program and achieved an employment outcome after receiving vocational rehabilitation services; 

(iii)
policy formulation and implementation; and 

(iv)
allocation and expenditure of vocational rehabilitation funds.  

(2)
The name of the designated State unit is Department of Rehabilitative Services.

4.2
State independent commission or state rehabilitation council.  (Sections 101(a)(21) and 105 of the Act; 34 CFR 361.16 and .17)

The State plan must contain one of the following two assurances.

(a)
      The designated State agency is an independent commission that:

(1)
is responsible under State law for operating, or overseeing the operation of, the vocational rehabilitation program in the State;

(2)
is consumer‑controlled by persons who:

(A)
are individuals with physical or mental impairments that substantially limit major life activities; and

 
(B)
represent individuals with a broad range of disabilities, unless the designated State unit under the direction of the commission is the State agency for individuals who are blind;

          

(3)
includes family members, advocates, or other representatives, of individuals with mental impairments; and

     
(4)
undertakes the functions set forth in section 105(c)(4) of the Act; 


or
(b)
      The State has established a State Rehabilitation Council that meets the criteria set forth in section 105 of the Act and the designated State unit:

(1)
jointly with the Council develops, agrees to, and reviews annually State goals and priorities, and jointly submits annual reports of progress with the Council, consistent with the provisions of section 101(a)(15) of the Act and section 4.12 of this State plan;

          

(2)
regularly consults with the Council regarding the development, implementation, and revision of State policies and procedures of general applicability pertaining to the provision of vocational rehabilitation services;

          

(3)
includes in the State plan and in any revision to the State plan, a summary of input provided by the Council, including recommendations from
the annual report of the Council, the review and analysis of consumer satisfaction, and other reports prepared by the Council, and the response of the designated State unit to such input and recommendations, including explanations for rejecting any input or recommendation; and

(4)
transmits to the Council:

(A)
all plans, reports, and other information required under title I of the Act to be submitted to the Secretary;

(B)
all policies and information on all practices and procedures of general applicability provided to or used by rehabilitation personnel in carrying out this State plan; and

(C)
copies of due process hearing decisions issued under title I of the Act, which are transmitted in such a manner as to ensure that the identity of the participants in the hearings is kept confidential.

(c)
If the designated State unit has a State Rehabilitation Council, Attachment 4.2(c) provides a summary of the input provided by the Council consistent with the provisions identified in subparagraph (b)(3) of this subsection of the State plan, the response of the designated State unit to the input and recommendations, and explanations for the rejection of any input or any recommendation. 
4.3
Consultations regarding the administration of the state plan.  (Section 101(a)(16)(B) of the Act; 34 CFR 361.21(a))

The designated State agency takes into account, in connection with matters of general policy arising in the administration of the plan, the views of:

     
(a)
individuals and groups of individuals who are recipients of vocational rehabilitation services, or in appropriate cases, the individuals' representatives;

(b)
personnel working in programs that provide vocational rehabilitation services to individuals with disabilities;

     
(c)
providers of vocational rehabilitation services to individuals with disabilities;

(d)
the Director of the client assistance program; and

(e)
the State Rehabilitation Council, if the State has such a Council. 

4.4
Non-federal share. (Section 101(a)(3) of the Act; 34 CFR 80.24 and 361.60(b))
The non-Federal share of the cost of carrying out this State plan is 21.3 percentum and it is provided through the financial participation by the State, or if the State elects, by the State and local agencies.
4.5
Local administration.  (Section 101(a)(2)(A) of the Act; 34 CFR 361.15)

(a)
The State plan provides for local administration and each local agency is under the supervision of the designated State unit and is the sole local agency responsible for the administration of the program within the political subdivision that it serves.  

Yes      No X    
(b)
IF YES, Attachment 4.5 identifies each local agency and describes the methods each local agency uses to administer the vocational rehabilitation program in accordance with this State plan.

4.6
Statewideness and waivers of statewideness.  (Sections 101(a)(2)(A) and (4)(A) of the Act; 34 CFR 361.25 and .26)

The State plan is in effect in all political subdivisions of the State, except in the case when:

(a)
The State unit is providing services in one or more political subdivisions of the State that increase services or expand the scope of services that are available statewide under this State plan and the:

(1)
non-Federal share of the cost of these services is met from funds provided by a local public agency, including funds contributed to a local public agency by a private agency, organization, or individual; and

(2)
services are likely to promote the vocational rehabilitation of substantially larger numbers of individuals with disabilities or of individuals with disabilities with particular types of impairments. 

(3)
If the State is providing services that meet the provisions of subparagraphs (a)(1) and (2) of this subsection, Attachment 4.6(a)(3) requests a waiver of statewideness in accordance with the requirements in 34 CFR 361.26(b); or

(b)
Earmarked funds are used toward the non-Federal share and such funds are earmarked for particular geographic areas within the State contingent on the State notifying the Commissioner that it cannot provide the full non-Federal share without the use of such earmarked funds.

4.7
Shared funding and administration of joint programs. (Section 101(a)(2)(A)(ii) of the Act; 34 CFR 361.27)

(a)
The designated State agency is carrying out a joint program involving shared funding and administrative responsibility with another State agency or a local public agency to provide services to individuals with disabilities. 

Yes       No  X   
(b)
IF YES, Attachment 4.7(b) describes the:

(1)
nature and scope of the joint program;

(2)
services to be provided;

(3)
respective roles of each participating agency in the provision of services and their administration; and

(4)
share of the costs to be assumed by each agency.

(c)
If the joint program provides services in one or more political subdivisions of the State, the State requests a waiver of statewideness in accordance with the provisions of 34 CFR 361.26 and subparagraph 4.6(a)(3) of this State plan subsection.

4.8
Third-party cooperative arrangements involving funds from other public agencies (Section 12 of the Act; 34 CFR 361.28)

(a)
The designated State unit has entered into a third-party cooperative arrangement for providing or administering vocational rehabilitation services with another State agency or a local public agency that is furnishing part or all of the non-Federal share.  

Yes       No  X   
(b)
IF YES:
(1)
The services provided by the cooperating agency are not the customary or typical services provided by that agency but are new services that have a vocational rehabilitation focus or are existing services that have been modified, adapted, expanded, or reconfigured to have a vocational rehabilitation focus.

(2)
The services provided by the cooperating agency are only available to applicants for, or recipients of, services from the designated State unit.

(3)
Program expenditures and staff providing services under the cooperative arrangement are under the administrative supervision of the designated State unit.

(4)
All State plan requirements, including the State's order of selection, if an order is in effect, apply to all services provided under the cooperative program.

(c)
If the third-party cooperative program provides services in one or more political subdivisions of the State, the State requests a waiver of statewideness in accordance with the provisions of 34 CFR 361.26 and subparagraph 4.6(a)(3) of this State plan.

4.9
Cooperation, collaboration, and coordination.  (Sections 101(a)(11) of the Act; 34 CFR 361.22, .23 and .24)

(a)
Cooperative agreements with other components of statewide workforce investment systems.

The designated State agency has cooperative agreements with other entities that are components of the statewide workforce investment system of the State in accordance with the provisions of section 101(a)(11)(A) of the Act.

(b)
Replication of cooperative agreements.
The designated State agency replicates the cooperative agreement identified in paragraph (a) of this subsection of the State plan at the local level between individual offices of the designated State unit and local entities carrying out activities through the statewide workforce investment system.

(c)
Interagency cooperation with other agencies and entities.

Attachment 4.9(c) describes the:

 (1)
interagency cooperation with, and utilization of the services and facilities of the Federal, State, and local agencies and programs, including programs carried out by the Under Secretary for Rural Development of the United States Department of Agriculture and State use contracting programs, to the extent that such agencies and programs are not carrying out activities through the statewide workforce investment system;

(2)
coordination, consistent with the requirements of paragraph 4.9(d) of this subsection, with education officials to facilitate the transition of students with disabilities from school to the receipt of vocational rehabilitation services;

(3)
manner in which the designated State agency establishes cooperative agreements with private non-profit vocational rehabilitation service providers, consistent with the requirements of paragraph 5.6(b) of the State plan; and,

(4)
efforts of the designated State agency to identify and make arrangements, including entering into cooperative agreements, with other State agencies and entities with respect to the provision of supported employment and extended services for individuals with the most significant disabilities, consistent with the requirements of subsection 7.5 of the supplement to this State plan.

(d)
Coordination with education officials.
Plans, policies, and procedures for coordination between the designated State agency and education officials responsible for the public education of students with disabilities that are designed to facilitate the transition of the students who are individuals with disabilities from the receipt of educational services in school to the receipt of vocational rehabilitation services under this State plan are described in Attachment 4.9(c)(2) which also includes information on a formal interagency agreement with the State educational agency that, at a minimum, provides for:

  

(1)
consultation and technical assistance to assist educational agencies in planning for the transition of students with disabilities from school to post-school activities, including vocational rehabilitation services;

(2)
transition planning by personnel of the designated State agency and the educational agency for students with disabilities that facilitates the development and completion of their individualized education programs under section 614(d) of the Individuals with Disabilities Education Act;  

(3)
the roles and responsibilities, including financial responsibilities, of each agency, including provisions for determining State lead agencies and qualified personnel responsible for transition services; and

  

(4)
procedures for outreach to and identification of students with disabilities who need transition services.

  
(e)
Coordination with statewide independent living council and independent living centers.
The designated State unit, the Statewide Independent Living Council established under section 705 of the Act, and the independent living centers described in part C of title VII of the Act within the State have developed working relationships and coordinate their activities.

 
(f)
Cooperative agreement with recipients of grants for services to American Indians.
(1)
There is in the State a recipient(s) of a grant under part C of title I of the Act for the provision of vocational rehabilitation services for American Indians who are individuals with disabilities residing on or near Federal and State reservations.

Yes      No  X   
(2)
IF YES, the designated State agency has entered into a formal cooperative agreement with each grant recipient in the State that receives funds under part C of title I of the Act. The agreement(s) describes strategies for collaboration and coordination in providing vocational rehabilitation services to American Indians who are individuals with disabilities, including:

  


(A)
strategies for interagency referral and information sharing that assist in eligibility determinations and the development of individualized plans for employment;

  


(B)
procedures for ensuring that American Indians who are individuals with disabilities and who are living near a reservation or tribal service area are provided vocational rehabilitation services; and

  


(C)
provisions for sharing resources in cooperative studies and assessments, joint training activities, and other collaborative activities designed to improve the provision of services to American Indians who are individuals with disabilities.

(g)
Reciprocal referral services with a separate agency for individuals who are blind.

In those States in which there is a separate designated State unit for individuals who are blind and also a designated State unit for all other individuals with disabilities, the two State units:

(1)
have established reciprocal referral services;

(2)
use each other's services and facilities to the extent feasible;

(3)
jointly plan activities to improve services in the State for individuals with multiple impairments, including visual impairments; and 

(4)
otherwise cooperate to provide more effective services, including, if appropriate, entering into a written cooperative agreement.

4.10
Methods of administration. (Sections 101(a)(6) of the Act; 34 CFR 361.12, .19 and .51(a) and (c))

(a)
General. 

The State agency employs methods of administration found by the Commissioner to be necessary for the proper and efficient administration of this State plan.

(b)
Employment of individuals with disabilities.

The designated State agency and entities carrying out community rehabilitation programs in the State, who are in receipt of assistance under title I of the Act, take affirmative action to employ and advance in employment qualified individuals with disabilities covered under and on the same terms and conditions as set forth in section 503 of the Act. 

  
(c)
Written standards for providers of services.

The designated State agency has established, maintains, makes available to the public, and implements written minimum standards for the various types of providers used by the designated State unit in providing vocational rehabilitation services under this State plan.

(d)
Facilities.
Facilities used in connection with the delivery of services assisted under this State plan comply with the provisions of the Act entitled "An Act to insure that certain buildings financed with Federal funds are so designed and constructed as to be accessible to the physically handicapped", approved on August 12, 1968 (commonly known as the "Architectural Barriers Act of 1968"), with section 504 of the Act and with the Americans with Disabilities Act of 1990.

4.11
Comprehensive system of personnel development.  (Section 101(a)(7) of the Act; 34 CFR 361.18)

(a)
The designated State agency has implemented a comprehensive system of personnel development that meets the requirements of section 101(a)(7) of the Act and 34 CFR 361.18.  

(b)
Attachment 4.11(b) describes the designated State agency=s policies, procedures and activities to establish and maintain a comprehensive system of personnel development designed to ensure an adequate supply of qualified State rehabilitation professional and paraprofessional personnel for the designated State unit.  The description addresses the following requirements:

(1)
collection and analysis on an annual basis of data on qualified personnel needs and personnel development consistent with the provisions of 34 CFR 361.18(a);

(2)
plan to address the current and projected needs for qualified personnel including the coordination and facilitation of efforts between the designated State unit and institutions of higher education and professional associations to recruit, prepare, and retain qualified personnel, including personnel from minority backgrounds, and personnel who are individuals with disabilities;

(3)
establishment and maintenance of personnel standards meeting the requirements of 34 CFR 361.18(c) to ensure that personnel, including professionals and paraprofessionals, are adequately trained and prepared, including:

(A)
standards that are consistent with any national or State-approved or recognized certification, licensing, registration, or, in the absence of these requirements, other comparable requirements that apply to the profession or discipline in which such personnel are providing vocational rehabilitation services; and

(B)
to the extent that such standards are not based on the highest requirements in the State applicable to a particular profession or discipline, the steps the State is currently taking and the steps the State plans to take to retrain or hire personnel within the designated State unit so that such personnel meet standards that are based on the highest requirements in the State;

(4)
standards to ensure the availability of personnel within the designated State unit or other individuals who are, to the maximum extent feasible, trained to communicate in the native language or mode of communication of an applicant or eligible individual;

(5)
staff development to ensure that all personnel employed by the designated State unit receive appropriate and adequate training; and

(6)
coordination of its personnel development system with personnel development under the Individuals with Disabilities Education Act.

4.12
Annual state goals and reports of progress.  (Sections 101(a)(15), 105(c)(2) and 625(b)(2) of the Act; 34 CFR 363.11(b))

(a)
Assessments and estimates.
  

(1)
Attachment 4.12(a) documents the results of a comprehensive, statewide assessment, jointly conducted by the designated State unit and the State Rehabilitation Council (if the State has such a Council) every 3 years, and: 

(A)
describes the rehabilitation needs of individuals with disabilities residing within the State, particularly the vocational rehabilitation services needs of:

          



(i)
individuals with the most significant disabilities, including their need for supported employment services;

           



(ii)
individuals with disabilities who are minorities and individuals with disabilities who have been unserved or underserved by the vocational rehabilitation program carried out under this State plan; and

(iii)
individuals with disabilities served through other components of the statewide workforce investment system, as identified by such individuals and personnel assisting such individuals through the components.

         


(B)
provides an assessment of the need to establish, develop, or improve community rehabilitation programs within the State.

(2)
For any year in which the State revises the assessments, the designated State unit submits to the Commissioner a report containing information regarding revisions to the assessments.

(b)
Annual estimates.

The designated State agency annually submits Attachment 4.12(b) that includes, State estimates of the:

(1)
number of individuals in the State who are eligible for services under this State plan;

(2)
number of such individuals who will receive services provided with funds provided under part B of title I of the Act and under part B of title VI of the Act, including, if the designated State agency uses an order of selection in accordance with paragraph 6.4(c) of this State plan, estimates of the number of individuals to be served under each priority category within the order; and

  

(3)
costs of the services described in subparagraph (1), including, if the designated State agency uses an order of selection, the service costs for each priority category within the order.

(c)
Goals and priorities. 

                        `

(1)
Attachment 4.12(c)(1) identifies the goals and priorities of the State in carrying out the vocational rehabilitation and supported employment programs and also identifies any revisions in the goals and priorities for any year the State revises the goals and priorities.

(2)
Order of selection.
(A)
If the State agency is operating on an order of selection, Attachment 4.12(c)(2)(A) shows the order to be followed in selecting eligible individuals to be provided vocational rehabilitation services and provides a justification for the order, the service and outcome goals, and the time within which these goals may be achieved for individuals in each priority category consistent with the provisions of paragraph 6.4(c) of this State plan. 

(B)
If, however, the agency assures in paragraph 6.4(a) of this State plan that it can provide the full range of services identified in subsection 5.1 of this State plan to all eligible individuals, Attachment 4.12(c)(2)(B) satisfies all of the provisions identified in paragraph 6.4(b) of the State plan. 

(3)
Goals and plans for distribution of title VI, part B funds.


Attachment 4.12(c)(3) specifies, consistent with subsection 7.4 of the State plan supplement, the State=s goals and priorities with respect to the distribution of funds received under section 622 of the Act for the provision of supported employment services.

(4)
Basis.
The goals and priorities are based on:

(A)
the analysis of the comprehensive assessment and any revisions in the assessment consistent with the provisions of paragraph 4.12(a) of this State plan;

(B)
the performance of the State on the standards and indicators established under section 106 of the Act; and

(C)
other available information on the operation of the vocational rehabilitation and supported employment programs, including reports from the State Rehabilitation Council, if the State has a Council, and the findings of monitoring activities carried out by the Rehabilitation Services Administration.

(5)
In accordance with the provisions of section 101(a)(15)(C)(ii) and (iii) of the Act, the goals and priorities, including any revisions to the goals and priorities, are jointly developed, agreed to, and reviewed annually by the designated State unit and the State Rehabilitation Council, if the State has such a Council. 

(d)
Strategies.
Attachment 4.12(d) describes the strategies, including those identified in section 101(a)(15)(D) of the Act and the innovation and expansion activities of paragraph 4.13(a) of this State plan, the designated State agency will use to:

(1)
address the needs identified in the assessment conducted under paragraph (a) of this subsection and achieve the goals and priorities identified in paragraph (c) of this subsection; 

(2)
carryout outreach activities to identify and serve individuals with the most significant disabilities who are minorities consistent with the provisions of subsection 7.6 of the State plan supplement; and 

(3)
overcome identified barriers relating to equitable access to and participation of individuals with disabilities in the State Vocational Rehabilitation Services Program and State Supported Employment Services Program.

(e)
Evaluation and reports of progress.
Attachment 4.12(e) describes the results of an evaluation of the effectiveness of the vocational rehabilitation program, and includes an annual joint report of the designated State unit and the State Rehabilitation Council, if the State has such a Council, to the Commissioner on the progress made in improving the effectiveness of the program from the previous year.  The description includes:

(1)
an evaluation of the extent to which the goals identified in subparagraph (c) of this subsection plan were achieved;

(2)
an identification of the strategies that contributed to achieving the goals;

(3)
to the extent to which the goals were not achieved, an explanation of the factors that impeded that achievement; 

(4)
an assessment of the performance of the State on the standards and indicators established pursuant to section 106 of the Act; and

(5)
a report consistent with paragraph 4.13(c) of this State plan on how the funds reserved for innovation and expansion activities were utilized in the preceding year.

4.13
Innovation and expansion.  (Section 101(a)(18) of the Act)

(a)
The designated State agency reserves and uses a portion of the funds allotted to the State under section 110 of the Act:

(1)
for the development and implementation of innovative approaches to expand and improve the provision of vocational rehabilitation services to individuals with disabilities under this State plan, particularly individuals with the most significant disabilities, consistent with the findings of the statewide assessment and goals and priorities of the State identified in paragraphs 4.12(a) and (c) of this State plan; and

(2)
to support the funding of the State Rehabilitation Council, if the State has such a Council, consistent with the resource plan prepared under section 105(d)(1) of the Act, and the funding of the Statewide Independent Living Council, consistent with the resource plan prepared under section 705(e)(1) of the Act.

(b)
Attachment 4.12(d) describes how the reserved funds identified in paragraph (a) of this subsection of this State plan will be utilized.

(c)
Attachment 4.12(e) describes how the reserved funds were utilized in the preceding year.

4.14
State-imposed requirements.  (Section 17 of the Act; 34 CFR 361.39)

The designated State unit identifies upon request those regulations and policies relating to the administration or operation of its vocational rehabilitation and supported employment programs that are State-imposed, including any regulations or policy based on State interpretation of any Federal law, regulations, or guidelines.

4.15
Protection, use, and release of personal information.  (Sections 12(c) and 101(a)(6)(A) of the Act; 34 CFR 361.38)

The designated State agency and the designated State unit have policies and procedures that are consistent with the provisions in 34 CFR 361.38 to safeguard the confidentiality of all personal information, including photographs and lists of names.

4.16
Mediation and impartial due process hearing.  (Section 102(c) of the Act)

(a)
Fair hearing board.

There is a fair hearing board, established by the State prior to January 1, 1985, that is authorized under State law to review determinations or decisions made under the Act and to carry out the responsibilities of the impartial hearing officer.

Yes      No   X  
(b)
Mediation and review procedures.   

IF THE ANSWER TO (a) IS ANO@:
(1)
The designated State agency has established procedures consistent with the requirements of section 102(c) of the Act for mediation of and procedures for the review through an impartial due process hearing of determinations made by personnel of the designated State unit that affect the provision of vocational rehabilitation services to applicants or eligible individuals.
(2)
Attachment 4.16(b)(2) contains the procedures for mediation; the procedures for review through an impartial due process hearing; and, the procedures to seek an impartial review of the decision of the hearing officer, including the standards for reviewing decisions of an hearing officer, if the designated State agency has elected to implement such review procedures.  

IF THE ANSWER TO (a) IS AYES@:
(1)
The designated State agency has established procedures consistent with the requirements of section 102(c) of the Act for mediation of determinations made by personnel of the designated State unit that affect the provision of vocational rehabilitation services to applicants or eligible individuals.
(2)
Attachment 4.16(b)(2) contains the procedures for mediation.  

4.17
Reports.  (Section 101(a)(10) of the Act; 34 CFR 361.40)

(a)
The designated State unit submits reports in the form and level of detail and at the time required by the Commissioner regarding applicants for and eligible individuals receiving services under the State plan.

(b)
Information submitted in the reports provides a complete count, unless sampling techniques are used, of the applicants and eligible individuals in a manner that permits the greatest possible cross-classification of data and ensures the confidentiality of the identity of each individual.

SECTION 5: SCOPE OF THE STATE VOCATIONAL REHABILITATION SERVICES PROGRAM
5.1
Scope of vocational rehabilitation services for individuals with disabilities.  (Section 103(a) of the Act)

Vocational rehabilitation services provided under this State plan are any services described in an individualized plan for employment necessary to assist an individual with a disability in preparing for, securing, retaining, or regaining an employment outcome that is consistent with the strengths, resources, priorities, concerns, abilities, capabilities, interests, and informed choice of the individual, including:

(a)
an assessment for determining eligibility and vocational rehabilitation needs by qualified personnel, including, if appropriate, an assessment by personnel skilled in rehabilitation technology;

     
(b)
counseling and guidance, including information and support services to assist an individual in exercising informed choice consistent with the provisions of section 102(d) of the Act and subsection 5.3 of this State plan;

    
(c)
referral and other services to secure needed services from other agencies through agreements developed under section 101(a)(11) of the Act and subsection 4.9 of this State plan, if such services are not available under this State plan;

     
(d)
job‑related services, including job search and placement assistance, job retention services, follow-up services, and follow‑along services;

     
(e)
vocational and other training services, including the provision of personal and vocational adjustment services, books, tools, and other training materials, except that no training services provided at an institution of higher education shall be paid for with funds under this State plan unless maximum efforts have been made by the designated State unit and the individual to secure grant assistance, in whole or in part, from other sources to pay for such training;

     
(f)
to the extent that financial support is not readily available from a source (such as through health insurance of the individual or through comparable services and benefits consistent with section 101(a)(8)(A) of the Act and subsection 6.8 of this State plan), other than the designated State unit, diagnosis and treatment of physical and mental impairments, including:

(1)
corrective surgery or therapeutic treatment necessary to correct or substantially modify a physical or mental condition that constitutes a substantial impediment to employment, but is of such a nature that such correction or modification may reasonably be expected to eliminate or reduce such impediment to employment within a reasonable length of time;

(2)
necessary hospitalization in connection with surgery or treatment;

(3)
prosthetic and orthotic devices;

(4)
eyeglasses and visual services as prescribed by qualified personnel who meet State licensure laws and who are selected by the individual;

(5)
special services (including transplantation and dialysis), artificial kidneys, and supplies necessary for the treatment of individuals with end‑stage renal disease; and

(6)
diagnosis and treatment for mental and emotional disorders by qualified personnel who meet State licensure laws;

(g)
maintenance for additional costs incurred while participating in an assessment for determining eligibility and vocational rehabilitation needs or while receiving services under an individualized plan for employment;

 
(h)
transportation, including adequate training in the use of public transportation vehicles and systems, that is provided in connection with the provision of any other service described in this subsection and needed by the individual to achieve an employment outcome;

     
(i)
on‑the‑job or other related personal assistance services provided while an individual is receiving other services described in this subsection;

     
(j)
interpreter services provided by qualified personnel for individuals who are deaf or hard of hearing, and reader services for individuals who are determined to be blind, after an examination by qualified personnel who meet State licensure laws;

     
(k)
rehabilitation teaching services, and orientation and mobility services, for individuals who are blind;

     
(l)
occupational licenses, tools, equipment, and initial stocks and supplies;

     
(m)
technical assistance and other consultation services to conduct market analyses, develop business plans, and otherwise provide resources, to the extent such resources are authorized to be provided under the statewide workforce investment system, to eligible individuals who are pursuing self‑employment or telecommuting or establishing a small business operation as an employment outcome;

     
(n)
rehabilitation technology, including telecommunications, sensory, and other technological aids and devices;

     
(o)
transition services for students with disabilities that facilitate the achievement of the employment outcome identified in the individualized plan for employment;

     
(p)
supported employment services;

     
(q)
services to the family of an individual with a disability necessary to assist the individual to achieve an employment outcome; and

     
(r)
specific post‑employment services necessary to assist an individual with a disability to retain, regain, or advance in employment.

5.2
Written policies governing the provision of services to individuals with disabilities.  (Sections 12(c) and 101(a)(6)(A) of the Act; 34 CFR 361.50)

(a)
The State unit has written policies covering the nature and scope of each of the vocational rehabilitation services specified in section 103(a) of the Act and subsection 5.1 of this State plan and the criteria under which each service is provided.  

(b)
The policies are consistent with the provisions in 34 CFR 361.50 and:

(1)
ensure that the provision of services is based on the rehabilitation needs of each individual as identified in that individual's individualized plan for employment; and

(2)
do not establish any arbitrary limits on the nature and scope of services to be provided to the individual to achieve an employment outcome.  

5.3
Opportunity to make informed choices regarding the selection of services and providers.  (Sections 101(a)(19) and 102(d) of the Act)

Applicants and eligible individuals, or, as appropriate, the applicants' representatives or the individuals' representatives, are provided information and support services to assist the applicants and eligible individuals in exercising informed choice throughout the rehabilitation process, consistent with the provisions of section 102(d) of the Act.
5.4
Services to American Indians.  (Section 101(a)(13) of the Act)

Except as otherwise provided in part C of title I of the Act, the designated State unit provides vocational rehabilitation services to American Indians who are individuals with disabilities residing in the State to the same extent as the designated State agency provides such services to other significant populations of individuals with disabilities residing in the State.  

5.5
Scope of vocational rehabilitation services to groups of individuals with disabilities.  (Sections 101(a)(17) and 103(b) of the Act; 34 CFR 361.49, .61 and .62)

(a)
The State plan provides for the following optional vocational rehabilitation services for the benefit of groups of individuals with disabilities. 

(1)
      The establishment, development, or improvement of community rehabilitation programs, including, under special circumstances, the construction of a community rehabilitation facility, that are used to provide services to promote integration and competitive employment.  

If the State elects to use the authority to construct a facility for a community rehabilitation program, the following requirements are met:

(A)
The Federal share of the cost of construction for facilities for a fiscal year does not exceed an amount equal to 10 percent of the State=s allotment under section 110 of the Act for that fiscal year.

(B)
The provisions of section 306 of the Act that were in effect prior to the enactment of the Rehabilitation Act Amendments of 1998 apply to such construction.

(C)
There is compliance with the requirements in 34 CFR 361.62(b) that ensure the use of the construction authority will not reduce the efforts of the designated State agency in providing other vocational rehabilitation services, other than the establishment of facilities for community rehabilitation programs.


(2)
      Telecommunications systems, including telephone, television, satellite, radio, and similar systems, that have the potential for substantially improving service delivery methods of activities described in this section of this State plan and developing appropriate programming to meet the particular needs of individuals with disabilities. 

(3)
      Special services to provide nonvisual access to information for individuals who are blind, including the use of telecommunications, Braille, sound recordings, or other appropriate media; captioned television, films, or video cassettes for individuals who are deaf or hard of hearing; tactile materials for individuals who are deaf-blind; and other special services that provide information through tactile, vibratory, auditory, and visual media.

(4)
      Technical assistance and support services to businesses that are not subject to title I of the Americans with Disabilities Act of 1990 and that are seeking to employ individuals with disabilities.

(5)
      Small business enterprises operated by individuals with significant disabilities, the operation of which can be improved by the management services and supervision of the designated State agency, along or together with the acquisition by the designated State agency of vending facilities or other equipment and initial stocks and supplies.  

(A)
If the State unit provides small business enterprise services, only individuals with significant disabilities are selected to participate in this supervised program. 

(B)
If the State unit sets aside funds from the proceeds of the operation of the small business enterprises, it has a description of the methods used in setting aside funds and the purposes for which funds are set aside.  

(C)
Under its small business enterprises, the State unit provides:  

(i)
      only the Randolph-Sheppard Vending Facility Program;

(ii)
      only a program or programs other than the Randolph-Sheppard Vending Facility Program;

(iii)
      both the Randolph-Sheppard Vending Facility Program and another program(s).

(6)
      Consultative and technical assistance services to assist educational agencies in planning for the transition of students with disabilities from school to post-school activities, including employment.

(7)
      Other services that promise to contribute substantially to the rehabilitation of a group of individuals but that are not related directly to the individualized plan for employment of any one individual with a disability.

(b)
If the State plan provides for any of these services to groups of individuals with disabilities, the designated State unit has:

(1)
written policies covering the nature and scope of each of the vocational rehabilitation services it provides and the criteria under which each service is provided; and

(2)
information to ensure the proper and efficient administration of those services in the form and detail and at the time required by the Secretary, including:

(A)
the types of services provided;

(B)
the costs of those services; and

(C)
to the extent feasible, estimates of the numbers of individuals benefiting from those services.  

5.6
Contracts and cooperative agreements. (Section 101(a)(24) of the Act; 34 CFR 361.31 and .32)
(a)
Contracts with for-profit organizations.
The designated State agency has the authority to enter into contracts with for-profit organizations for the purpose of providing, as vocational rehabilitation services, on-the-job training and related programs for individuals with disabilities under part A of title VI of the Act, upon the determination by the designated State agency that such for-profit organizations are better qualified to provide such vocational rehabilitation services than non-profit agencies and organizations.

(b)
Cooperative agreements with private non-profit organizations.
The manner in which the designated State agency establishes cooperative agreements with private non-profit vocational rehabilitation service providers is described in Attachment 4.9(c)(3).
SECTION 6: ADMINISTRATION OF THE PROVISION OF VOCATIONAL REHABILITATION SERVICES
6.1
Record of services.  (Section 101(a)(6)(A) of the Act; 34 CFR 361.47)

The designated State unit maintains for each applicant or eligible individual a record of services that satisfies the requirements of 34 CFR 361.47. 

6.2
Referrals and applications.  (Sections 101(a)(6)(A) and 102(a)(6) of the Act; 34 CFR 361.41)

(a)
The designated State unit has standards for the prompt and equitable handling of referrals of individuals for vocational rehabilitation services.  These standards include timelines for making good faith efforts to inform individuals of application requirements and to gather information necessary to initiate an assessment to determine eligibility and priority of services.

(b)
Once an individual has submitted an application for vocational rehabilitation services, an eligibility determination is made within a reasonable period of time, not to exceed 60 days, unless:

(1)
exceptional and unforeseen circumstances beyond the control of the designated State unit preclude making an eligibility determination within 60 days and the designated State unit and the individual agree to a specific extension of time; or 

(2)
the designated State unit is exploring an individual=s abilities, capabilities, and capacities to perform in work situations under section 102(a)(2)(B) of the Act.

6.3
Information and referral services.  (Section 101(a)(20) of the Act)

The designated State agency has implemented an information and referral system that is adequate to ensure that individuals with disabilities are provided accurate vocational rehabilitation information and guidance, using appropriate modes of communication, to assist such individuals in preparing for, securing, retaining, or regaining employment, and are appropriately referred to Federal and State programs, including other components of the statewide workforce investment system in the State.  

 6.4
Ability to serve all eligible individuals; order of selection for services.  (Sections 12(d) and 101(a)(5) of the Act; 34 CFR 361.36)

(a)
The designated State unit is able to provide the full range of services listed in section 103(a) of the Act and subsection 5.1 of this State plan, as appropriate, to all eligible individuals with disabilities in the State who apply for services.  

Yes       No X    
(b)
IF YES, Attachment 4.12(c)(2)(B) contains an explanation that satisfies the requirements of 34 CFR 361.36(a)(2) or (3) and describes how, on the basis of the designated State unit's projected fiscal and personnel resources and its assessment of the rehabilitation needs of individuals with significant disabilities within the State, it will:

(1)
continue to provide services to all individuals currently receiving services;

(2)
provide assessment services to all individuals expected to apply for services in the next fiscal year;

(3)
provide services to all individuals who are expected to be determined eligible in the next fiscal year; and 

(4)
meet all program requirements. 

(c)
IF NO:
(1)
Individuals with the most significant disabilities are selected for vocational rehabilitation services before other individuals with disabilities.

(2)
Attachment 4.12(c)(2)(A) contains:

(A)
the order to be followed in selecting eligible individuals to be provided vocational rehabilitation services; and 

(B)
a justification for the order of selection. 

(3)
Eligible individuals who do not meet the order of selection criteria are provided access to the services provided through the designated State unit's information and referral system implemented under section 101(a)(20) of the Act and subsection 6.3 of this State plan.

6.5
Assessment for determining eligibility and priority for services.  (Sections 7(2)(A)(i) and (D), 7(20)(A), 101(a)(12) and 102(a)(1)(A), (2)(B) and (4) of the Act)

(a)
To determine whether an individual is eligible for vocational rehabilitation services and the individual's priority under an order of selection for services, if the State is operating under an order of selection, the designated State unit, to the maximum extent possible consistent with the requirements of this State plan, uses existing and current information, including information available from other programs and providers, particularly information provided by education officials and the Social Security Administration, and information provided by the applicant and the family of the applicant.  

(b)
To the extent that existing information is unavailable or insufficient, the designated State unit provides appropriate assessment activities to obtain necessary additional information to make the determination regarding the applicant's eligibility, and, if applicable, the applicant's priority under an order of selection.  

(c)
The State unit's determination of an applicant's eligibility for vocational rehabilitation services is based only on the following requirements. 

(1)
A determination that the applicant has a physical or mental impairment.

(2)
A determination that the applicant's physical or mental impairment constitutes or results in a substantial impediment to employment.

 

(3)
A presumption, in accordance with section 102(a)(2)(A) of the Act and paragraph (d) of this subsection of the State plan, that the applicant can benefit in terms of an employment outcome from the provision of vocational rehabilitation services. 

(4)
A determination that the applicant requires vocational rehabilitation services to prepare for, secure, retain, or regain employment.

(d)
The designated State unit presumes that an applicant who meets the eligibility requirements in subparagraphs (c)(1) and (c)(2) of this subsection of this State plan can benefit in terms of an employment outcome unless the designated State unit can demonstrate by clear and convincing evidence that the applicant is incapable of benefiting in terms of an employment outcome from vocational rehabilitation services due to the severity of the individual=s disability.  In making such a demonstration, the designated State unit first explores the individual's abilities, capabilities, and capacity to perform in work situations through the use of trial work experiences consistent with the provisions of sections 7(2)(D) and 102(a)(2)(B) of the Act.

(e)
If there is appropriate evidence that establishes the applicant's eligibility for Social Security benefits under Title II or Title XVI of the Social Security Act, the designated State unit:

(1)
presumes the applicant to be eligible for vocational rehabilitation services under this State plan (provided that the individual intends to achieve an employment outcome consistent with the unique strengths, resources, priorities, concerns, abilities, capabilities, interests, and informed choice of the individual) unless the designated State unit can demonstrate by clear and convincing evidence that the applicant is incapable of benefiting in terms of an employment outcome from vocational rehabilitation services due to the severity of the disability of the individual in accordance with the provisions of section 102(a)(2) of the Act and paragraph 6.5(d) of this State plan; and

(2)
considers the applicant to be an individual with a significant disability consistent with the provisions of section 7(21)(A) of the Act.

(f)
In the application of the eligibility criteria, the following requirements are met.

(1)
No duration of residence requirement is imposed that excludes from services under the plan any individual who is present in the State.

(2)
No applicant or group of applicants is excluded or found ineligible solely on the basis of the type of disability.

(3)
The eligibility requirements are applied without regard to the age, gender, race, color, creed, or national origin of the applicant. 

(4)
The eligibility requirements are applied without regard to the particular service needs or anticipated cost of services required by an applicant or the income level of an applicant or applicant's family.

6.6
Procedures for ineligibility determination.  (Section 102(a)(5) of the Act; 34 CFR 361.43)

If the State unit determines that an applicant is ineligible for vocational rehabilitation services or determines that an individual receiving services under an individualized plan for employment is no longer eligible for services, the State unit:

(a)
makes the determination only after providing an opportunity for full consultation with the individual or, as appropriate, with the individual's representative;

(b)
informs the individual or, as appropriate, the individual=s representative, in writing, supplemented as necessary by other appropriate modes of communication consistent with the informed choice of the individual, of the ineligibility determination, including:

(1)
the reasons for the determination; and

(2)
the description of the means by which the individual may express, and seek remedy for, any dissatisfaction with the determination, including the procedures for the review by an impartial hearing officer consistent with the provisions of section 102(c) of the Act and subsection 4.16 of this State plan;

(c)
provides the individual with a description of services available from the client assistance program and information on how to contact that program; and

(d)
reviews any ineligibility determination that is based on a finding that the individual is incapable of benefiting in terms of an employment outcome from the provision of vocational rehabilitation services within 12 months and annually thereafter, if such a review is requested by the individual or, if appropriate, by the individual's representative, except when the:

(1)
individual has refused the review;

(2)
individual is no longer present in the State;

(3)
individual's whereabouts are unknown; or

(4)
individual=s medical condition is rapidly progressive or terminal.

6.7
Closure without ineligibility determination.  (Sections 12(c) and 101(a)(6)(A) of the Act; 34 CFR 361.44)

The State unit does not administratively close an applicant's record of services prior to making an eligibility determination unless the:

(a)
applicant declines to participate in, or is unavailable to complete an assessment for determining eligibility and priority for services; and

(b)
State unit has made a reasonable number of attempts to contact the applicant or, if appropriate, the applicant's representative to encourage the applicant's participation.

6.8
Availability of comparable services and benefits.  (Sections 101(a)(8) and 103(a) of the Act; 34 CFR 361.53)

(a)
Prior to providing any vocational rehabilitation services, except those services identified in paragraph (d) of this subsection, to an eligible individual, or to members of the individual's family, the State unit determines whether comparable services and benefits exist under any other program and whether those services and benefits are available to the individual. 

(b)
If comparable services or benefits exist under any other program and are available to the eligible individual at the time needed to achieve the provisions of the individual's individualized plan for employment, the State unit uses those comparable services or benefits to meet, in whole or in part, the cost of vocational rehabilitation services. 

(c)
If comparable services or benefits exist under any other program, but are not available to the individual at the time needed to satisfy the provisions of the individual's individualized plan for employment, the State unit provides vocational rehabilitation services until those comparable services and benefits become available.

(d)
The following services are exempt from a determination of the availability of comparable services and benefits:

(1)
assessment for determining eligibility and vocational rehabilitation needs by qualified personnel, including, if appropriate, an assessment by personnel skilled in rehabilitation technology;

(2)
counseling and guidance, including information and support services to assist an individual in exercising informed choice consistent with the provisions of section 102(d) of the Act;

(3)
referral and other services to secure needed services from other agencies through agreements developed under section 101(a)(11) of the Act, if such services are not available under this State plan;

(4)
job-related services, including job search and placement assistance, job retention services, follow-up services, and follow-along services;

(5)
rehabilitation technology, including telecommunications, sensory, and other technological aids and devices; and

(6)
post-employment services consisting of the services listed under subparagraphs (1) through (5) of this paragraph.

(e)
The requirements of paragraph (a) of this subsection also do not apply if the determination of the availability of comparable services and benefits under any other program would interrupt or delay:

(1)
progress of the individual toward achieving the employment outcome identified in the individualized plan for employment; 

(2)
an immediate job placement; or

(3)
provision of such service to any individual who is determined to be at extreme medical risk, based on medical evidence provided by an appropriate qualified medical professional. 

(f)
The Governor of the State in consultation with the designated State vocational rehabilitation agency and other appropriate agencies ensures that there is an interagency agreement or other mechanism for interagency coordination that meets the requirements of section 101(a)(8)(B)(i)-(iv) of the Act between any appropriate public entity, including the State medicaid program, public institution of higher education, and a component of the statewide workforce investment system, and the designated State unit so as to ensure the provision of the vocational rehabilitation services identified in section 103(a) of the Act and subsection 5.1 of this State plan, other than the services identified in paragraph (d) of this subsection, that are included in the individualized plan for employment of an eligible individual, including the provision of such services during the pendency of any dispute that may arise in the implementation of the interagency agreement or other mechanism for interagency coordination.

6.9
Participation of individuals in cost of services based on financial need.  (Section 12(c) of the Act; 34 CFR 361.54)

(a)
No financial needs test is applied and no financial participation is required as a condition for furnishing the following vocational rehabilitation services:  

(1)
assessment for determining eligibility and priority for services, except those non-assessment services that are provided during an exploration of the individual's abilities, capabilities, and capacity to perform in work situations, consistent with the requirements of sections 7(2)(D) and 102(a)(2)(B) of the Act; 

(2)
assessment for determining vocational rehabilitation needs;

(3)
counseling and guidance, including information and support services to assist an individual in exercising informed choice;

(4)
referral and other services to secure needed services from other agencies through cooperative agreements under section 101(a)(11) of the Act and subsection 4.9 of this State plan, if such services are not available under this State plan; and 

(5)
job-related services, including job search and placement assistance, job retention services, follow-up services, and follow-along services. 

(b)
The State unit considers the financial need of eligible individuals, or individuals who are receiving services during an exploration of an individual=s abilities, capabilities, and capacity to perform in work situations consistent with subparagraph (1) of paragraph (a) of this subsection, in order to determine the extent of the individual=s participation in the costs of vocational rehabilitation services.

Yes    X   No     
(c)
IF YES: 

(1)
The State unit has written policies on the determination of financial need that are consistent with the provisions of 34 CFR 361.54 and these policies:  

(A)
are applied uniformly to all individuals in similar circumstances; and

(B)
ensure that the level of the individual's participation in the cost of vocational rehabilitation services is:

(i)
reasonable;

(ii)
based on the individual's financial need, including the consideration of any disability-related expenses paid by the individual; and

(iii)
not so high as to effectively deny the individual a necessary service.

(2)
Attachment 6.9(c)(2) specifies the services for which the designated State unit has a financial needs test.

6.10
Development of the individualized plan for employment.  (Sections 7(2)(B), 101(a)(9), and 102(b)(1) and (2) of the Act)

(a)
The designated State unit conducts an assessment to determine the vocational rehabilitation needs for each eligible individual, including the need for supported employment services, or, if the State is operating under an order of selection, for each eligible individual to whom the State is able to provide services, for the purpose of identifying the provisions to be included in the individualized plan for employment that meets the requirements of section 102(b) of the Act.  

(b)
The development of the individualized plan for employment meets the following procedural requirements.

(1)
The individualized plan for employment is developed and implemented in a timely manner subsequent to the determination of the eligibility of the individual for services under this State plan, except if the State is operating under an order of selection, the individualized plan for employment is developed and implemented only for individuals to whom the State is able to provide services.

(2)
The designated State unit provides to the eligible individual or the individual's representative, in writing and in an appropriate mode of communication, information on the individual's options for the development of the individualized plan for employment, including:

(A)
information on the availability of assistance, to the extent determined appropriate by the eligible individual, from a qualified vocational rehabilitation counselor in developing all or part of the individualized plan for employment for the individual, and the availability of technical assistance in developing all or part of the individualized plan for employment for the individual;

(B)
a description of the full range of components that must be included in an individualized plan for employment;

(C)
as appropriate,

(i)
an explanation of agency guidelines and criteria associated with financial commitments concerning an individualized plan for employment;

(ii)
additional information the eligible individual requests or the designated State unit determines to be necessary; and

(iii)
information on the availability of assistance in completing designated State agency forms required in developing an individualized plan for employment;

(D)
a description of the rights and remedies available to the eligible individual, including, if appropriate, recourse to mediation and the impartial due process hearing consistent with the provisions of section 102(c) of the Act and subsection 4.16 of this State plan; and

(E)
a description of the availability of the client assistance program and information about how to contact the program.

(3)
The individualized plan for employment is developed as a written document prepared on forms provided by the designated State unit and is developed and implemented in a manner that affords eligible individuals the opportunity to exercise informed choice in selecting an employment outcome, the specific vocational rehabilitation services to be provided under the plan, the entity that will provide the vocational rehabilitation services, the settings in which the services will be provided, the employment setting, and the methods used to procure the services consistent with the provisions of section 102(d) of the Act.

(4)
The individualized plan for employment is agreed to and signed by the eligible individual or, as appropriate, the individual's representative, and approved and signed by a qualified vocational rehabilitation counselor employed by the designated State unit with a copy of the individualized plan for employment provided to the individual or, as appropriate, to the individual's representative, in writing and, if appropriate, in the native language or mode of communication of the individual or, as appropriate, of the individual's representative.

(5)
The individualized plan for employment is reviewed at least annually by a qualified vocational rehabilitation counselor and the eligible individual or, as appropriate, the individual's representative and amended, as necessary, by the individual or, as appropriate, the individual's representative, in collaboration with a representative of the designated State agency or a qualified vocational rehabilitation counselor, as determined to be appropriate by the individual.

(6)
If there are substantive changes in the individualized plan for employment with respect to the employment outcome, the vocational rehabilitation services to be provided, or the providers of the services, such amendments to the individualized plan for employment do not take effect until agreed to and signed by the eligible individual or, as appropriate, the individual's representative, and by a qualified vocational rehabilitation counselor employed by the designated State unit.

6.11
Mandatory components of the individualized plan for employment.  (Sections 101(a)(9), 102(b)(3), and 625(b)(6)(C),(E), and (F) of the Act)

(a)
Each individualized plan for employment includes, at a minimum, the following mandatory components describing the: 

(1)
specific employment outcome that is chosen by the eligible individual, consistent with the unique strengths, resources, priorities, concerns, abilities, capabilities, interests, and informed choice of the eligible individual, and, to the maximum extent appropriate, results in employment in an integrated setting;

(2)
specific rehabilitation services that are:

(A)
needed to achieve the employment outcome, including, as appropriate, the provision of assistive technology devices and assistive technology services, and personal assistance services, including training in the management of such services; and

(B)
provided in the most integrated setting that is appropriate for the service involved and is consistent with the informed choice of the eligible individual;

(3)
timelines for the achievement of the employment outcome and for the initiation of services;

(4)
entity chosen by the eligible individual or, as appropriate, the individual's representative, that will provide the vocational rehabilitation services, and the methods used to procure the services;

(5)
criteria to evaluate progress toward achievement of the employment outcome;

(6)
terms and conditions of the individualized plan for employment, including, as appropriate, information related to the:

(A)
responsibilities of the designated State unit; 

(B)
responsibilities of the eligible individual, including those related to:

(i)
the achievement of the employment outcome;

(ii)
participation, if applicable, in the paying the costs of the plan; and

(iii)
applying for and securing comparable benefits consistent with the requirements of section 101(a)(8) of the Act and subsection 6.8 of this State plan; and

(C)
responsibilities of other entities as the result of arrangements made pursuant to comparable services or benefits requirements as identified in section 101(a)(8) of the Act and subsection 6.8 of this State plan; and

(7)
projected need for post-employment services, as determined to be necessary.

(b)
The individualized plan for employment for individuals with the most significant disabilities for whom an employment outcome in a supported employment setting has been determined to be appropriate also contains the identification of the:

(1)
extended services needed by the eligible individual; and

(2)
source of the extended services or, to the extent that the source of extended services cannot be identified at the time of the development of the individualized plan for employment, the basis for concluding that there is a reasonable expectation that extended services will become available. 

6.12
Annual review of individuals in extended employment or other employment under special certificate provisions of the fair labor standards act of 1938.  (Section 101(a)(14) of the Act)
(a)
The designated State unit:

     

(1)
conducts an annual review and reevaluation of the status of each individual with a disability served under this State plan who has achieved an employment outcome either in an extended employment setting in a community rehabilitation program or any other employment under section 14(c) of the Fair Labor Standards Act (29 U.S.C. 214(c)) for 2 years after the achievement of the outcome (and annually thereafter if requested by the individual or, if appropriate, the individual's representative), to determine the interests, priorities, and needs of the individual with respect to competitive employment or training for competitive employment; and

(2)
makes maximum efforts, including the identification and provision of vocational rehabilitation services, reasonable accommodations, and other necessary support services, to assist the individuals described in subparagraph (a)(1) in engaging in competitive employment.        

(b)
The individual with a disability, or, if appropriate, the individual's representative has input into the review and reevaluation, and acknowledges through sign-off that such review and reevaluation have been conducted.


STATE PLAN SUPPLEMENT FOR THE STATE SUPPORTED EMPLOYMENT SERVICES PROGRAM
SECTION 7: PROGRAM ADMINISTRATION
7.1
Designated state agency.  (Section 625(b)(1) of the Act; 34 CFR 363.11(a))

The designated State agency for vocational rehabilitation services identified in subsection 1.2 of the title I State plan is the State agency designated to administer the State Supported Employment Services Program authorized under title VI, part B of the Act.

7.2
Statewide assessment of supported employment services needs.  (Section 625(b)(2) of the Act; 34 CFR 363.11(b))

Attachment 4.12(a) describes the results of the comprehensive, statewide needs assessment conducted under section 101(a)(15)(a)(1) of the Act and subparagraph 4.12(a)(1) of the title I State plan with respect to the rehabilitation needs of individuals with significant disabilities and the need for supported employment services, including needs related to coordination.

7.3
Quality, scope, and extent of supported employment services. (Section 625(b)(3) of the Act; 34 CFR 363.11(c) and .50(b)(2)) 

Attachment 7.3 describes the quality, scope, and extent of supported employment services to be provided to individuals with the most significant disabilities who are eligible to receive supported employment services.

7.4
Goals and plans for distribution of title VI, part B funds.  (Section 625(b)(3) of the Act; 34 CFR 363.11(d) and .20)

Attachment 4.12(c)(3) identifies the State's goals and plans with respect to the distribution of funds received under section 622 of the Act.

7.5
Evidence of collaboration with respect to supported employment services and extended services.  (Sections 625(b)(4) and (5) of the Act; 34 CFR 363.11(e))

Attachment 4.9(c)(4) describes the efforts of the designated State agency to identify and make arrangements, including entering into cooperative agreements, with other State agencies and other appropriate entities to assist in the provision of supported employment services and other public or nonprofit agencies or organizations within the State, employers, natural supports, and other entities with respect to the provision of extended services.

7.6
Minority outreach.  (34 CFR 363.11(f))
Attachment 4.12(d)(2) describes the designated State agency's outreach procedures for identifying and serving individuals with the most significant disabilities who are minorities.

7.7
Reports.  (Sections 625(b)(8) and 626 of the Act; 34 CFR 363.11(h) and .52)

The designated State agency submits reports in such form and in accordance with such procedures as the Secretary may require and collects the information required by section 101(a)(10) of the Act separately for individuals receiving supported employment services under part B of title VI and individuals receiving supported employment services under title I of the Act.  

SECTION 8: FINANCIAL ADMINISTRATION   

8.1
Five percent limitation on administrative costs. (Section 625(b)(7) of the Act; 34 CFR 
363.11(g)(8))
The designated State agency expends no more than five percent of the State's allotment under section 622 of the Act for administrative costs in carrying out the State Supported Employment Services Program.

8.2
Use of funds in providing services.  (Sections 623 and 625(b)(6)(A) and (D) of the Act; 34 CFR 363.6(c)(2)(iv), .11(g)(1) and (4))

(a)
Funds made available under title VI, part B of the Act are used by the designated State agency only to provide supported employment services to individuals with the most significant disabilities who are eligible to receive such services.  

(b)
Funds provided under title VI, part B are used only to supplement, and not supplant, the funds provided under title I of the Act, in providing supported employment services specified in the individualized plan for employment.  

(c)
Funds provided under part B of title VI or title I of the Act are not used to provide extended services to individuals who are eligible under part B of title VI or title I of the Act.

SECTION 9: PROVISION OF SUPPORTED EMPLOYMENT SERVICES

9.1
Scope of supported employment services.  (Sections 7(36) and 625(b)(6)(F) and (G) of the Act; 34 CFR 363.11(g)(6) and (7)) 

(a)
Supported employment services are those services as defined in section 7(36) of the Act.  

(b)
To the extent job skills training is provided, the training is provided on-site.

(c)
Supported employment services include placement in an integrated setting for the maximum number of hours possible based on the unique strengths, resources, priorities, concerns, abilities, capabilities, interests, and informed choice of individuals with the most significant disabilities.  

9.2
Comprehensive assessments of individuals with significant disabilities.  (Section 625(b)(6)(B); 34 CFR 363.11(g)(2))

The comprehensive assessment of individuals with significant disabilities, including the assessment of rehabilitation, career, and employment needs, conducted under section 102(b)(1)(A) of the Act and paragraph 6.10(a) of this State plan and funded under title I of the Act includes consideration of supported employment as an appropriate employment outcome.  

9.3
Individualized plan for employment.  (Sections 102(b)(3)(F) and 625(b)(6)(C) and (E) of the Act; 34 CFR 363.11(g)(3) and (5))

(a)
An individualized plan for employment that meets the requirements of section 102(b) of the Act  and subsections 6.10 and .11 of this State plan is developed and updated using funds under Title I.  

(b)
The individualized plan for employment:

(1)
specifies the supported employment services to be provided;

(2)
describes the expected extended services needed; and 

(3)
identifies the source of extended services, including natural supports, or, to the extent that it is not possible to identify the source of extended services at the time the individualized plan for employment plan is developed, a statement describing the basis for concluding that there is a reasonable expectation that sources will become available.

(c)
Services provided under an individualized plan for employment are coordinated with services provided under other individualized plans established under other Federal or State programs.  


ATTACHMENTS REQUIRED OF ALL AGENCIES
Attachment 4.9(c):
Cooperation and Coordination with Other Agencies and Other Entities

(1)
Cooperation with Agencies That Are Not in the Statewide Workforce Investment System and with Other Entities

(2)
Coordination with Education Officials

(3)
Cooperative Agreements with Private Non-profit Vocational Rehabilitation Service Providers

(4)
Evidence of Collaboration Regarding Supported Employment Services and Extended Services

Attachment 4.11(b):
Comprehensive System of Personnel Development

Attachment 4.12
Assessments; Estimates; Goals and Priorities; Strategies; and Progress Reports
(a):
Results of Comprehensive Statewide Assessment of the Rehabilitation Needs of Individuals with Disabilities and Need to Establish, Develop, or Improve Community Rehabilitation Programs
(b):
Annual Estimates of Individuals to Be Served and Costs of Services
(c)(1):
State=s Goals and Priorities
(c)(3):
Goals and Plans for Distribution of Title VI, Part B Funds

(d):
State=s Strategies and Use of Title I Funds for Innovation and Expansion Activiities 

(1)
To Address Needs Identified in the Comprehensive Assessment and to Achieve Identified Goals and Priorities
(2)
To Carryout Outreach Activities to Identify and Serve Individuals with the Most Significant Disabilities Who are Minorities

(3)
To Overcome Identified Barriers Relating to Equitable Access to and Participation of Individuals with Disabilities in the State Vocational Rehabilitation Services Program and the State Supported Employment Services Program.

(e):
Evaluation and Report of Progress in Achieving Identified Goals and Priorities and Use Of Title I Funds for Innovation and Expansion Activities

Attachment 4.16(b)(2): Mediation and Impartial Due Process Hearing Procedures
Attachment 7.3:
Quality, Scope, and Extent of Supported Employment Services


ATTACHMENTS CONTINGENT ON OPTIONS SELECTED
The following attachments identified by an "X" are also submitted as part of the State plan.
     Attachment 4.2(c):

Summary of Input and Recommendations of the State Rehabilitation Council; Response of the Designated State Unit; and Explanations for Rejection of Input or Recommendations
__ Attachment 4.5:

Local Administration

__ Attachment 4.6(a)(3):
Request for Waiver of Statewideness

__ Attachment 4.7(b):

Shared Funding and Administration of Joint Program

    Attachment 4.12(c)(2)(A):
Order of Selection

    Attachment 4.12(c)(2)(B):
Explanation to Support the Decision Not to Establish an Order of Selection

__ Attachment 6.9(c)(2):
Services Subject to Financial Needs Test

� Continuing Status 10-24 as of June 30, 2004


� Number of individuals who exited the VR program who achieved an employment outcome.


� Number of Individualized Plans for Employment initiated in the year. 


� Earnings include both full and part-time competitive and self-employment. 


�Of all individuals who exited the VR program in competitive or self-employment with earnings equivalent to at least the minimum wage, the percentage who are individuals with significant disabilities. 


� 


� Number of individuals who exited the VR program who achieved an employment outcome. 


� Number of Individualized Plans for Employment initiated in the year.


� Earnings include both full and part-time competitive and self-employment. 


� Of all individuals who exited the VR program in competitive or self-employment with earnings equivalent to at least the minimum wage, the percentage who are individuals with significant disabilities. 


� Competitive employment is full or part-time work in an integrated setting and the individual is compensated at or above minimum wage or the customary wage of the position.  It does not include homemakers, unpaid workers or family workers.


� Graduates able to be contacted at one year who exited between July 1, 2000 and June 30, 2001.  


� Graduates able to be contacted at one year who exited between July 1, 2001 and June 30, 2002. 


� Graduates able to be contacted at one year who exited between July 1, 2000 and June 30, 2001. 


� Graduates able to be contacted at one year who exited between July 1, 2001 and June 30, 2002. 


� These data are preliminary for the following reasons:  (1) State average pay data for FFY 2000 are preliminary for Standard 1.5; (2) FFY 2000 data point for Standard 1.1 is not based on RSA 911 data file, but based on DRS internal documents.


� Continuing Status 10-24 as of June 30, 2004











PAGE  
       Attachment 4.2(c): Page  of 1 of 7
Effective Date: July 1, 2004


